
Follow the Path of Your 
Refund Check

The Financial Aid, Bursar and Accounts Payable departments work
together to get your refund check processed.

Watch the work flow below to see how we process your refund check!

Total processing time 5 to 7 business days after credit appears on your account

For questions or more information regarding refund check, please contact the 
Bursar’s Office at bursar@iit.edu or at 312.567.3794

#1 First, the Office of 
Financial Aid disburses all eligible 
FA awards to your student 
account.

#2 Next, after add/drop the 
Bursar office runs a report twice a 
week identifying students with credit 
balances. A refund file is generated 
and sent to Accounts Payable to cut 
refund checks.

#3 Then, Accounts Payable 
processes the refund file generating 
the refund checks. Checks are then 
returned to the Bursar’s office.

#4 Finally, the Bursar’s Office 
separates checks by campus. Emails 
are sent to students IIT email 
address, notifying them that their 
refund check is ready to be picked 
up. 


