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the back of the Handbook for additional guidance. 

 

 

 

 

 

 

 

 

 

 



2 | P a g e  
 

WELCOME! 

Welcome to campus living at Illinois Institute of Technology! We’re glad that you have chosen to live in 

McCormick Student Village, State Street Village, Carman Hall or Gunsaulus Hall! We are very proud of 

our programs, staff, and facilities, and sincerely hope you have an enjoyable year living on campus. 

This handbook is designed to help you better understand the policies and procedures necessary to 

ensure the safety, security, and well-being of all of our residents. Please note these policies also apply to 

your guests and visitors who may spend time in our residence halls during the academic year. 

Housing & Residential Services staff members are employed by the University to perform various 

community functions in the residence halls and on campus. This includes enforcing the policies and 

procedures of the IIT community, the city of Chicago, and the State of Illinois. 

Housing & Residential Services enriches life for on-campus residents by providing support services and 

leadership opportunities that foster community development, academic success and personal growth. 

Some of the services of Housing & Residential Services include providing community building 

opportunities, roommate mediation, incident follow up and accountability, maintaining and improving 

the physical residence hall structures, and other community service support for residents. 

Housing & Residential Services works with students to balance individual freedoms with the needs of 

the larger community. It is important students enter the residence halls with a willingness to discuss and 

be open to community needs, and be able to learn from each other. 

Housing & Residential Services staff will assist you in taking full advantage of all the resources the 

University offers. Whether you are a first-year student or pursuing your graduate studies, we are 

confident we offer an environment that will enhance your overall experience at Illinois Institute of 

Technology. 

If you have any questions regarding policies and/or procedures found in this handbook, we encourage 

you to see your Resident Advisor (RA), or contact Housing & Residential Services staff directly. 

We wish you a happy, safe, and productive year in our campus community! 

Sincerely, 

Jennifer Luttig-Komrosky 

Director, Housing & Residential Services 
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DEPARTMENT CONTACT INFORMATION 

HOUSING & RESIDENTIAL SERVICES 

McCormick Student Village 

312.567.5075 

http://housing.iit.edu  Email: housing@iit.edu  

Director of Housing & Residential Services 

Jennifer Luttig-Komrosky 

luttig@iit.edu 

Administrative Assistant 

Liz Winters 

housing@iit.edu 

 

Budget Coordinator 

Cathy Fuller 

fuller@iit.edu 

 

RESIDENTIAL EDUCATION 

Contact the Residential Education staff to get involved in your community or Residence Hall Association, 

to get more academic support, to resolve a roommate or community issue, or to put on a community 

program. 

Associate Director for Residential Education 

Betsi Pinkus-Huizenga 

epinkush@iit.edu 

Residence Hall Director, State Street Village 

Stephan Oeschsle 

soechsle@iit.edu 

 

Residence Hall Director, Gunsaulus and Carman Hall 

Betsi Pinkus-Huizenga 

epinkush@iit.edu 

 

Residence Hall Director, McCormick Student Village – Fowler Hall, North Hall and East Hall 

Erin Newell 

enewell@iit.edu 

Residence Hall Director, McCormick Student Village – Lewis Hall, Grad Hall, and South Hall 

Jordan Alexander 

http://housing.iit.edu/
mailto:housing@iit.edu
mailto:luttig@iit.edu
mailto:housing@iit.edu
mailto:epinkush@iit.edu
mailto:epinkush@iit.edu
mailto:enewell@iit.edu


4 | P a g e  
 

Jalexan6@iit.edu 

 

 

OPERATIONS 

Contact the Operations staff to get help with room maintenance and work orders, summer conference 

programs, community desk management, and building improvements. 

 

Associate Director for Operations 

Jenny Radi 

jradi@iit.edu 

 

Operations Coordinator 

Kristy Repinski 

krepinsk@iit.edu 

Service Coordinator 

Ashley Lucas 

alucas@iit.edu 

 

OCCUPANCY 

Contact the Occupancy staff to get assistance with your housing contract, room assignment meal plan or 

resident billing questions. 

Associate Director for Occupancy 

Terrence Humphrey 

humphreyt@iit.edu 

Housing Assignments Coordinator 

Sarah Lambert 

rooms@iit.edu 

 

RESIDENCE HALL FRONT DESKS 

MSV                                  x86500 

SSV North                        x87485 

SSV Middle                      x87486 

SSV South                        x87487 

Gunsaulus Hall               x87492 

 

 

mailto:jradi@iit.edu
mailto:alucas@iit.edu
mailto:humphreyt@iit.edu
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RESIDENCE HALL LIVING 

IIT offers on-campus housing for graduate and undergraduate students in McCormick Student Village 

(MSV), State Street Village (SSV), Carman Hall (CA) and Gunsaulus Hall (GU). Living on campus is 

convenient and offers residents an excellent opportunity to interact with other residents from various 

backgrounds and cultures. Enhanced personal growth and the formation of lifelong friendships make on-

campus living a truly rewarding experience. 

RESIDENCE HALL HANDBOOK 

The 2011-2012 Residence Hall Handbook provides resident guidelines and expectations in tandem with 

the Housing & Residential Services Contract. A copy of the Housing & Residential Services Contract is 

available online at: http://iit.edu/housing. All material contained in the Housing & Residential Services 

Contract for McCormick Student Village, State Street Village, Carman Hall and Gunsaulus Hall is integral 

and binding. It is each resident’s responsibility to become familiar with all the provisions of the Housing 

& Residential Services Contract. Also, residents must comply with all policies, practices, procedures, and 

regulations as set forth in the Housing & Residential Services Contract, the Residence Hall Handbook 

(online at: http://iit.edu/housing/), and the IIT Student Handbook (online at: 

http://iit.edu/student_affairs/handbook/). 

The information with the Residence Hall Handbook applies to all residents, visitors, and guests within 

McCormick Student Village, State Street Village, Carman Hall or Gunsaulus Hall, regardless of academic 

college, program, or affiliation with IIT. 

The Residence Hall Handbook is not a contract, and Housing & Residential Services reserves the right to 

amend, modify, change or revoke any statement contained. Any policies, practices, procedures, and 

regulations listed in IIT publications are subject to periodic review and modification. Effort will be made 

to provide appropriate supplements and announcements indicating major alterations in current policies, 

practices, procedures, and regulations. Residents will be held to the policy alterations. 

HOUSING & RESIDENTIAL SERVICES 

Housing & Residential Services operates student housing, graduate apartments, conference and guest 

housing. There are 8 residential communities in which 1,500 students create their “home away from 

home” as they pursue education at IIT. In addition, Housing & Residential Services coordinates 

operational efforts with two university-affiliated sorority houses. 

Housing & Residential Services staff includes the Director of Housing & Residential Services, three 

Associate Directors, four Residence Hall Directors, Operations Coordinator, Service Coordinator, Housing 

Assignments Coordinator, Administrative Assistant, and Budget Coordinator. Housing & Residential 

Services also coordinates custodial services in the residence halls. Student Staff include Community Desk 

Assistants, Resident Advisors, and student assistants who support a variety of administrative areas.  

Campus residents have a variety of housing options to choose from, including:  

 

http://iit.edu/housing
http://iit.edu/housing/
http://iit.edu/student_affairs/handbook/
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McCormick Student Village (MSV) 

MSV is comprised of six interconnected residence halls that provide an opportunity to connect and 

interact with a variety of people on a daily basis. The typical MSV residence hall room is a traditional 

double room (two students per room) approximately 11 feet by 16 feet with a community bathroom. 

State Street Village (SSV) 

SSV is the newest residence hall at IIT. SSV consists of three five-story buildings facing State Street and 

backing up to the Chicago Transit Authority’s Green Line elevated train. The buildings contain 367 beds 

in two suite style buildings (two students per room) and one apartment-style building (one student per 

bedroom). 

Gunsaulus Hall (GU) 

Gunsaulus Hall was recently converted into a community for both graduate and undergraduate 

students. The building features studio, 1-bedroom and 2-bedroom units, and is fully furnished. 

Gunsaulus includes amenities such as campus cable, 5-digit dialing, internet access, and a community 

help desk. 

Carman Hall (CA) 

Carman Hall was recently converted into a residential community for graduate students. The building 

features studio and one bedroom with den bedroom units, and is fully furnished. Carman Hall includes 

amenities such as campus cable, 5-digit dialing, internet access. 

Guest Suites 

Housing & Residential Services is pleased to be able to offer short-term on-campus housing for visiting 

students, families, faculty, staff, and university visitors. Studio and one-bedroom units are available. 

Rates are based on length of stay and unit type. For more information view: http://iit.edu/housing/. To 

book a room in the Guest Suites, contact Housing & Residential Services at guestsuites@iit.edu or by 

calling 312.567.5075. 

The staff of Housing & Residential Services works hard to manage quality programs, services, and 

facilities. Listed below are some of the staff you are most likely to interact with during your stay in the 

residence halls. Please feel free to introduce yourself to the staff: 

Resident Advisor (RA): a student staff member who is trained to help you acclimate to community life 

and to assist you with your needs. They facilitate floor meetings and other floor programs to help your 

community unite and experience a fulfilling year. McCormick Student Village (MSV) has a staff of 

twenty-three RAs and State Street Village (SSV) has a staff of tenRAs, while Gunsaulus Hall (GU) has five 

RAs and Carman Hall (CA) has a staff of two. The RA staff lives in the community where they are 

assigned to work. 

Residence Hall Director (RHD): a full time staff member who supervises the Resident Advisor staff. They 

work to build strong communities and support your out-of-classroom learning. RHD staff lives and work 

in their assigned community. 

http://iit.edu/housing/
mailto:guestsuites@iit.edu
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Operations Coordinator (OC): a full-time staff member who maintains the physical residence hall 

structures, and coordinates community inspections and improvements. 

Service Coordinator (SC):  a full-time staff member who manages specialty service programs such as loft 

and refrigerator rentals, and supervises the desk operation in each residence hall. 

Community Desk Assistant (CDA): a part-time student staff member who greets residents and their 

guests to the residence halls, while also supporting the safety and security measures for the complex. 

Team Leader (TL):  a student staff member who assists the Community Desk Assistants and Service 

Coordinator in the daily management of the residence hall desk program. 

Housing Assignments Coordinator (HAC): a full-time staff member who manages room and board 

assignments and billing. 

Housing & Residential Services is open from 8:30 a.m. to 5 p.m. Monday through Friday. For more 

information, view: http://iit.edu/housing/. 

After hours, Housing & Residential Services can be reached by contacting your Resident Advisor. You can 

reach your RA directly, or contact the desk staff in your building to reach the RA on Duty. Resident 

Advisors are on duty in MSV, GU, and SSV from 9:15 p.m. to 8 a.m. Monday through Friday, and 24-

hours per day on Saturday and Sunday. The Resident Advisor is available to assist residents with 

concerns or situations in evening hours. The Community Desk Assistants have direct contact with RAs. In 

addition, Housing & Residential Services professional staff members are on call every day to assist 

residents, Resident Advisors, and Public Safety in the event of an emergency. 

 

 

 

 

 

 

 

 

 

 

 

http://iit.edu/housing/
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COMMUNITY LIVING 

Living in McCormick Student Village (MSV), State Street Village (SSV), Carman Hall (CA) or Gunsaulus Hall 

(GU) will give you an opportunity to experience life in a community environment. There is a great deal of 

responsibility that comes with living in a close community. The staff members at IIT hope your 

experience living with us will be fun as well as educational and developmental. 

Residents of different nationalities, cultures, races, political affiliations, religions, sexual orientations, 

genders, philosophies, lifestyles, socioeconomic levels, and interests form the unique and exciting 

population of the IIT community. We are pleased you have chosen to join us in this dynamic community. 

Housing & Residential Services staff plans and supports many opportunities for resident involvement in 

the residence halls. The purpose of these opportunities is to build community in the residence halls and 

on campus. 

Each resident is expected to exercise self-discipline and respect the rights and privacy of other residents. 

In a community living experience, certain rules and policies must be observed by everyone in order to 

foster the personal and academic success of all residents as well as to maintain the operation of the 

residence halls. The following provides information about important policies and procedures in the 

residence halls. 

We look forward to your contributions to the communities of MSV, SSV, Carman and Gunsaulus! 

ACADEMIC SUCCESS (1.1) 

As a member of the IIT community, you are first and foremost a student. By living on campus, you are 

close to resources to further your success in the classroom. If you find yourself struggling academically, 

we encourage you to contact your professor or advisor for assistance. Additionally, your RA or RHD can 

help you create a plan to get back on track. The RHD and RA also are active participants in the IIT Early 

Warning System and may contact you if you are struggling in the classroom. 

ALCOHOL & OTHER DRUGS (1.2) 

IIT encourages the responsible use of alcoholic beverages within the campus community. These are the 

established guidelines regarding the possession and consumption of alcohol in the residence halls. 

 Reasonable alcohol consumption and possession is permitted within the residence halls for those 

residents, guests, and visitors who are 21 years of age and older, in accordance with Illinois State Law. 

 Common-source containers (e.g. kegs, pony kegs, party balls, etc.) are not allowed in residence halls.  

 Alcohol is not permitted in lounges, hallways, basements, the courtyard, rooftop decks, or any other 

common area. Alcohol may be consumed within the privacy of the resident’s room by persons 21 

years of age or older. 

 If all assigned residents to a residence hall room are under 21, the possession or consumption of 

alcohol is prohibited within that room at all times regardless of the age of any guest or visitor. 
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 Any person (student, visitor, or guest) under 21 may not be present in a room where alcohol is being 

consumed, unless it is that person’s assigned place of residence and they are not consuming or 

possessing alcohol. 

 All empty and full containers that are holding or have previously held alcohol may be confiscated and 

alcohol disposed of upon documentation of a policy violation. Empty alcohol bottle display is 

prohibited. 

 Transport of alcoholic beverages to a resident’s room from outside the building is only allowed by 

persons who are 21 years of age and older. Containers must be closed. 

 Transport of open alcohol containers (including alcoholic beverages in cups) from room to room or 

apartment to apartment is prohibited. 

 Anyone determined to be involved in a situation where the alcohol policy was violated, regardless of 

age, may be held accountable for the policy violation. 

The possession or use of illegal drugs is prohibited on campus. 

If you or another student are struggling with alcohol or drug issues, please utilize Counseling Services for 

support. 

 

COMMUNITY STANDARDS (1.3) 

Community standards allow individual residents from each floor of MSV, Carman Gunsaulus and SSV the 

opportunity to vote on and create specific policies for their individual community. Quiet hours, 

interactions among residents, enforcing the agreement, etc. will be discussed, with your Resident 

Advisor, at the opening floor meeting of each semester. Because of the unique dynamic of Carman, SSV 

and Gunsaulus, some policies such as bathrooms and guest visitation will be determined by the 

individual suites/apartments. If necessary, community standards may be re-visited throughout the 

course of the academic year. All community standards must be approved by the Residence Hall Director 

prior to implementation. 

 

DISRUPTIVE BEHAVIOR (1.4) 

Residents are expected to respect each other and university staff. In addition, residents who infringe 

upon the rights of others or violate policies will be reported and sanctions may be imposed. Actions in or 

around the residence halls that are disruptive or potentially harmful to other people are prohibited. 

Residents are responsible for their own behavior and their guests or visitors behavior and consequences 

if disruptions occur. 

 

If, in the opinion of a university official, the number of people entering or occupying a room exceeds a 

reasonable number and disturbance to the community is imminent, the university official may disband 

the people gathered in a room (See Room Capacity). 

 

DRUGS (1.5) 

In support of federal and state laws, IIT forbids the sale, possession and use of drugs that are not 

prescribed by a physician for medical use or are not available on the legal open market. IIT does not 
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allow possession, use, or distribution of marijuana, LSD, or other hallucinogens and/or narcotics by any 

person in any campus facility. Any resident who is knowingly in the presence of, possesses, uses, or 

distributes such drugs is subject to the university disciplinary action and possible arrest, imprisonment, 

or fine according to Illinois State Law. 

 

Residents and their guests are not permitted to possess paraphernalia such as hookahs, bongs, pipes, 

rolling papers, deseeding trays, roach clips, scales, or any item used to inhale/ingest illegal substances or 

any item used to disguise the use of drugs. Hookahs are considered drug paraphernalia and are not 

allowed in the residence halls. 

 

Violation of this drug policy by a resident will most likely result in the termination of the Housing & 

Residential Services Contract. 

 

Students who need assistance with alcohol or drug dependency may contact Counseling Services. 

 

GUEST AND VISITORS (1.6) 

IIT residents are responsible for their guests and visitors. 

 

Between 8:00 a.m. and 12:00 a.m., visitors are defined as anyone who does not have a current housing 

assignment for MSV, SSV, or Gunsaulus Hall. Guests are defined as IIT residents who have an assignment 

in MSV, SSV, or Gunsaulus Hall. 

 

Between 12:00 a.m. and 8:00 a.m., anyone who is not a current resident of the building is considered a 

visitor (including current residents of other residence halls). All visitors must be registered by a resident 

host. 

 

The standard guest and visitor policy allows for 24-hour visitation on all floors in the residence halls. 

Floor communities may vote to restrict these hours and individual roommate pairs may restrict these 

hours for their room through the Roommate Agreement. Residents of MSV, SSV, and Gunsaulus are 

allowed access to all three residence halls between the hours of 8 a.m. and 12 a.m. Between 12 a.m. 

and 8:00 a.m. anyone not assigned to the residence hall must be registered by a resident host at the 

front desk of the hall. All guests (non-residents of the building) who entered before 12 a.m. but remain 

in the building past 12 a.m. must be registered as a visitor by a resident host at or before 12 a.m. Hosts 

may complete the registration process at any time of day, as long as the guest or visitor is present. 

 

The resident host must check in all visitors with the Community Desk Assistant at the front desk. Visitors 

must have a valid government or state issued picture ID (for example – passport, driver’s license, state 

ID, and military ID). A valid IIT ID may be used by current students. The resident must provide the 

Community Desk Assistant with a valid IIT ID when a visitor is signed in. Visitors under 16 years of age 

may be exempt from showing ID but must be checked in and provide the phone number of a parent or 

guardian. 
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Visitors will be given a visitor badge upon signing in and must produce it if requested by a Public Safety 

officer or IIT official (including Resident Advisors). Residents are permitted to host a maximum of three 

visitors at a time (see Room Capacity). Residents are responsible for the behavior of their visitors, even if 

the host is not present at the time of an incident. The resident host is responsible for informing his/her 

visitor of all IIT and residence hall policies and procedures. Guests and visitors must comply with the 

resident’s roommate agreement. The resident host may be subject to disciplinary action for his/her 

visitor’s misconduct and may be liable for any damages cause by their visitors. IIT students who are 

guests or visitors in residence halls may also be subject to disciplinary action for violations of policies. 

 

Visitors are not permitted to stay overnight in the residence halls unless the host is present. An 

overnight visitor is someone who enters or remains in the residence halls between the hours of 3 a.m. 

and 6 a.m. 

 

All visitors are expected to return their visitor badge to the CDA and sign out of the building before they 

leave. Visitors who do not return their visitor badge and sign out of the building upon departure will 

remain logged into the visitor management system. Residents are permitted to host overnight visitors 

for three nights in a fourteen-day period, whether it is one visitor or several different visitors. Likewise, 

overnight visitors may stay in the residence halls for a total of no more than three nights with a 

fourteen-day period, whether it is with one resident or several different residents. Once the visitor or a 

host has exceeded three nights in a fourteen-day period, the resident host and/or visitor may be 

notified and may be held accountable. This can include losing her/his hosting or visitor privileges, or 

other disciplinary action. 

 

Each resident must escort their visitors at all times while in the building. All guests, visitors and residents 

alike must use the appropriate bathroom facilities. 

 

HARASSMENT (1.7) 

Harassment or the infringement of the rights of another person violates the IIT Code of Conduct. This 

includes but is not limited to physical contact; damaging, destroying or defacing any personal property 

of another; or threatening by word or act to do the preceding. 

 

Harassment also includes any words, action, or series of actions with specific intent to intimidate or 

harm another person because of that person’s gender, race, color, religion, national origin, ethnicity, 

physical ability or sexual orientation. 

 

To report harassment, contact Housing & Residential Services or Dean of Students. 

 

JUDICIAL PROCESS (1.8) 

If a resident engages in behavior that violates residence hall or University policies, an incident report will 

be filed. Any student or staff member can file an incident report. Student and staff members are 

encouraged to inform the involved parties if they are being documented for an incident. 
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By signing the Housing & Residential Services Contract residents have agreed to take responsibility for 

abiding by the Residence Hall Handbook, IIT Student Handbook, and all IIT documents and publications.  

 

In the event of an alleged policy violation in the residence halls, the following steps are in place in the 

accordance with the Code of Conduct to ensure a fair disciplinary process: 

 The incident is documented through Housing & Residential Services, the Dean of Students Office, 

and/or Public Safety. 

 The incident report is given to Housing & Residential Services or the Dean of Students Office to hear 

the case and meet with the involved students. Incidents may also be referred to the Campus Judicial 

Board through the Dean of Students Office. 

 The designated administrator will contact the student(s) by e-mail to set up an appointment. If the 

student does not respond within three days of the meeting request or does not attend the scheduled 

meeting, a decision about responsibility will be made, and a sanction will be decided and e-mailed to 

the student(s) without consultation with the student(s). 

 During the first meeting, the student(s) have the opportunity to explain their involvement in the 

alleged incident. The student(s) may bring witnesses on their behalf. 

 The designated administrator will decide if the student(s) are found in violation and then assign the 

appropriate sanction(s). For possible sanctions, see the IIT Student Handbook. 

 The student will receive the administrator’s decision by e-mail within five business days of the final 

meeting related to the incident. 

 The case file is not closed until the obligations of the student(s) have been met as set forth by all 

sanctions. 

 

Students have the right to appeal the decision. Appeal information will be included in the decision letter. 

The appeal must be submitted in writing within five business days of notification of the decision. An 

appeal may be made only for one of the following reasons: 

 

1. Appropriate procedures were not followed. 

2. The sanction imposed was inappropriate for the offense. 

3. New evidence that was not available at the time of the original decision has been made available. 

 

A student’s discipline record is cumulative during his/her academic career at IIT. However, the file 

remains confidential within the University domain. 

 

Depending on the nature of the alleged policy violation, the student may be referred directly to the 

Dean of Students Office. Please see the IIT Student Handbook for details regarding the judicial process 

as administered by the Dean of Students Office. 

 

The IIT community expects all residents and their visitors to respect the policies and procedures outlined 

in this handbook. The following policies and procedures have been instituted to allow residents in 

Carman Hall (CA), Gunsaulus Hall (GU), McCormick Student Village (MSV) and State Street Village (SSV) 
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to achieve their academic, social, and personal goals. Residents are expected to know the policies and 

procedures within the Residence Hall Handbook, IIT Student Handbook, and Housing & Residential 

Services Room & Board Contract. IIT reserves the right to amend, interpret, change or add any policies 

or procedures as deemed necessary by the IIT administration. 

 
Each Incident Report received by Housing & Residential Services will be reviewed by the Residence Hall 
Director. In some instances, the students named on the incident report may be permitted to choose the 
opportunity to have the case heard by the campus Judicial Board or by a Residence Hall Director. The 
RHD will provide additional details and allow each student at least 24 hours to make a decision about 
whether to proceed with a Judicial Board Hearing or an individual meeting with the RHD. 
 
RESIDENCE HALL ASSOCIATION (RHA) (1.9) 
http://rha.iit.edu/ 
The Residence Hall Association (RHA) is a student organization that promotes residents’ interests and 
fosters a sense of community within McCormick Student Village (MSV), Gunsaulus Hall (GU), Carman 
Hall (CA) and State Street Village (SSV). All students who live in MSV, GU, CA or SSV are automatically 
members of the RHA. Everyone is encouraged to participate as a floor representative or active member 
by attending general body meetings, planning social and educational events, and participating in local, 
regional, and national conferences. 
 
In the past years, RHA has planned popular events like the Casino Night Boat Cruise, Floor of Horrors 
and Ice Cream socials. RHA also provides a voice for students living in the residence halls to 
constructively give feedback about relevant concerns such as housing improvements and dining options. 
RHA also coordinates a video lending library for the use of campus residents. RHA members work closely 
with Housing & Residential Services, as well as Resident Advisors and Dining Services to make on-
campus living a great experience for everyone. 
 
ROOMMATES (1.10) 
For many residents, sharing a living space is a new experience. Sharing space with another person 
successfully requires open communication, cooperation, respect, trust, flexibility, open-mindedness, 
willingness to share, and courtesy. 
 
The following are a few tips on how to be a good roommate. 
 
Complete a Roommate Agreement 
The Roommate Agreement is designed to help you and your roommate define any expectations that you 
have for each other. Your Resident Advisor will provide you with this tool and if requested, your RA will 
help facilitate the agreement. This agreement is recognized as a binding document, and Housing & 
Residential Services will use this in case judicial issues or other conflicts arise. All first-year roommate 
pairs are required to fill out a Roommate Agreement. 
 
Communicate 
Good communication is crucial to a successful living arrangement. Roommates should talk openly and 
honestly with each other when they have concerns as soon as these concerns arise. Be confident and 
courteous. Be sensitive to the way your roommate wants to be treated. 
 
Consult your Resident Advisor 

http://rha.iit.edu/
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Your RA serves as a advocate for your needs and suggestions. RAs complete specialized training to deal 
with student issues. They are also prepared to give information regarding campus resources and may 
help prepare you for a conversation with your roommate. The RA may also coordinate conflict 
mediation between roommates. 
 
RESOURCES (1.11) 
Residence hall living offers a variety of community amenities for the benefit of its residents, guests, and 
visitors. Some amenities may not be available to guests and visitors. In addition, residents are prohibited 
from using community resources and benefits for commercial purposes (e.g. internet access, electrical 
power, gas, meeting spaces, computer labs, etc.). Residents found responsible for using residential 
resources for commercial uses will be held to the terms of the 2011-2012 Room & Board contract, 
including early termination fees. 
 
RESPECT (1.12) 
Residents are expected to respect all IIT, Shimer, Kent, Stuart, and VanderCook students, faculty, staff, 
employees, and contracted employees. All facilities of IIT will be treated with respect. Any resident, 
guest, or visitor who causes a disturbance in the IIT facilities or disrespects the members of the IIT 
community may face disciplinary action. 
 
To report harassment, contact Housing & Residential Services or the Dean of Students. 
 
SUSTAINABILITY (1.13) 
Students have received a recycling tote in addition to their trash can, and each residence hall floor has a 
source-separation recycling center. Students are strongly encouraged to collect their paper, glass, metal 
cans and plastic bottles separately and tote them to the center. For more information view: 
recycling.iit.edu. 
 
Students can find source-separation recycling centers throughout the campus, in addition to their 
residence halls. The program will be successful only if students all think before tossing items away and 
make sure that recyclables are separated from trash. 
 
Energy use is closely tracked and reported so that IIT can evaluate and implement behavioral and 
operational changes necessary to reduce the amount of energy used. Some simple things that students 
can do include: 
 

 Turn off your lights whenever you leave your room. 

 If you have a fan in your room, don’t leave it running when you are not around. 

 During the winter, if your room is too hot and you can’t turn down the heat, do not open a window, 
instead contact Housing & Residential Services to report the problem so it can be fixed. 

 Use personal electronic devices that are Energy Star© rated. For more on Energy Star© go to 
www.energystar.gov.  

 If you are charging a laptop, cell phones, or other personal electronic device, unplug the charger when 
not in use or charging is complete. 

 Turn off computers or televisions when not in use. 
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As the campus sustainability initiative is furthered at IIT, student input and involvement will be critical to 
the initiative’s success. Look for information, updates and feedback opportunities at 
http://sustainability.iit.edu. 
 
SEXUAL HARASSMENT (1.14) 
Illinois Institute of Technology is committed to ensuring an environment for all members of the 
university community that is fair, humane, and respectful – an environment which supports and rewards 
student, faculty, and staff performance on the basis of relevant considerations such as ability and effort. 
Behaviors that inappropriately assert sexuality as relevant to student, faculty, or staff performance 
damage this environment. 
 
Therefore, IIT will provide for its students, faculty, and staff an educational and employment 
environment free of unwelcome sexual advances, requests for sexual favors, and other verbal or 
physical conduct or communications constituting sexual harassment as defined and otherwise 
prohibited by local, state, and federal law. Sexual advances, requests for sexual favors, or sexually-
directed remarks constitute harassment when either: 
 
1.  Submission to such conduct is used or threatened to be used as the basis for academic or 

employment decisions; 
2. Such conduct directed against an individual persists despite its rejection. 
 
Sexual harassment by any member of the University community is prohibited. 
 
This prohibition includes peer harassment among students, staff, or faculty. 
 
Sexual harassment can take many forms. Some of these are overt and unambiguous, while others may 
be more subtle and indirect. Direct forms of sexual harassment include sexual assault and sexual 
advances accompanied by an offer or reward or threats of reprisal. Such behavior constitutes serious 
misconduct, and a single incident establishes grounds for a complaint. Other forms of sexual harassment 
include sexual advances, physical or verbal that are repeated and unwanted. 
 
Romantic relationships that might be appropriate in other contexts may, within a university, create the 
appearance or fact of an abuse of power or of undue advantage. Moreover, even when both parties 
have consented at the outset to a romantic involvement, such consent does not preclude a subsequent 
charge of sexual harassment against the instructor or supervisor. 
 
For additional information view the IIT Student Handbook at: http://www.iit.edu/~osa/. 
 
To report harassment, contact Housing & Residential Services or the Dean of Students. 
 
SMOKING (1.15) 
IIT is subject to the Illinois Clean Indoor Air Act and Chicago Clean Indoor Air Ordinance, which stipulates 
that smoking is banned in all enclosed public places and places of employment as well as the residence 
halls. On IIT campuses these places include: 
 

 All enclosed workplaces 

 State Street Village, McCormick Student Village, Carman Hall and Gunsaulus Hall 

http://sustainability.iit.edu/
http://www.iit.edu/~osa/
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 Public restrooms, lobbies, reception areas, hallways and other common use areas in public buildings, 
and apartment buildings 

 Within 15 feet of the entrance to enclosed public places 

 Recreational areas including enclosed sports arenas, stadiums, swimming pools, ice and roller rinks, 
arcades and bowling alleys. 

 
In order to comply with the Ordinance, IIT prohibits smoking in all of the above listed locations on all of 
its campuses, and IIT requires students, faculty, employees and visitors wishing to smoke to adhere to 
the Ordinance and smoke at least 15 feet away from the entrance to any building. 
 
THEME COMMUNITIES (1.16) 
New for 2011-2012, Housing & Residential Services is offering unique living environments through the 
theme communities program. Residents who choose to live in theme communities will benefit from 
building close relationships with other residents who share similar interests. Residents will have 
opportunities to develop leadership skills through active participation in the community. By selecting a 
room in the designated community, students agree to the expectations and may participate in the 
service learning or recreation and wellness them communities. Returning residents may participate in 
any of the theme community offerings by reserving a room on the designated residence hall floor. 
 
Service Learning – Partnering with the Office of Spiritual Life and Service Learning, residents in the 
service learning community will participate in activities in and around the campus community hat enrich 
the lives of others. Volunteer events and opportunities for reflection will be offered on a regular basis. 
The Service Learning community will be housed in East Hall. 
 
Sustainable Living – This community is designed with environmentally conscious students in mind. 
Residents of this community will engage in and participate in residence hall programming and 
consciously incorporate conservation practices into their everyday life. This community is hosted on the 
first floor of Lewis Hall.  
 
Recreation and Wellness – Looking to maintain an active lifestyle once you arrive on campus? Residents 
in the Recreation and Wellness community will be regular participants in campus recreation and 
intramural events. Tips for staying healthy and support for staying active will be incorporated into 
community programming. This community will actively participate with staff from Intramural & 
Recreation. The Recreation and Wellness community will be housed in East Hall. 
 
Global Village – It is one thing to live in a diverse community. It is another thing to learn and grow in a 
diverse community. Global Village residents will regularly engage in activities to share, explore, and 
learn about the similarities and uniqueness of variety of different cultures. The Global Village 
community will be housed in Gunsaulus Hall.  
 
Student’s Choice – Do you have a group of 6 interested in creating your own theme community? In late 
Fall 2011, proposals will be accepted for two Students Choice theme communities to be housed in State 
Street Village for the next academic year. Student’s Choice theme communities will follow the Theme 
Community Resident Expectations. 
 
QUIET HOURS AND COURTESY HOURS (1.17) 
Each community will have the opportunity to vote on their own quiet hours policy (see Community 
Contract). Quiet hours are posted at the entrance to each residence hall floor. 
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Default Quiet Hours: 
Sunday – Thursday                                     Friday - Saturday 
10 p.m. – 8 a.m.                                          Midnight – 10 a.m. 
 
At all times, general courtesy should be exercised so noise does not interfere with the rights of others. 
Courtesy hours are in effect 24 hours a day. Any resident or IIT staff member can ask an individual to 
alter the sound that is disturbing at any time. Excessive noise will not be tolerated. Residents are 
expected to respect fellow community members’ need for quiet. 
 
During quiet hours, care should be taken to keep voices, stereo and TV volumes low. Failure to curtail 
loud noise will result in disciplinary action. 
 
During finals week of each semester, beginning the Saturday prior, all halls will abide by a 24 hour quiet 
hours policy. Violations of quiet hours policy during the exam periods may result in immediate 
sanctions. 
 
VANDALISM AND THEFT (1.18) 
Tampering, moving, or vandalism of any university property (e.g. furniture, buildings, signs, etc.) will 
result in disciplinary action and possible fines (See Furniture). IIT officials reserve the right to search all 
resident rooms for missing property. Advance notice will be given when appropriate (See Room Entry 
and Search). 
 
University-approved banners or posters are not to be torn or defaced at any time. Defacing such 
university property may result in disciplinary action and possible fines. 
 
Use of chalk or chalk-like materials on residence hall walls or doors is not considered community art and 
is prohibited. Community art without prior written permission from the Director of Housing & 
Residential Services is considered vandalism and is prohibited. 
 
Based on the discretion of Housing & Residential Services, residents may be held accountable for 
vandalism in community areas and be assessed repair/replacement costs through Community Damage 
Billing. 
 
 
ROOM & BOARD 
 
ACCESS (2.0) 
Each resident has access to GU, MSV, CA and SSV through their HawkCard. Your HawkCard is the 
identification card issued to each student by Access Card and Parking Services (ACAPS). This card also 
acts as the meal pass or all meal options at IIT. Residents of GU, CA, MSV and SSV have access to all 
three residence halls between 8:00 a.m. and 12:00 a.m. Upon entrance, all residents must tap their ID at 
the card reader on the front desk. If an incident occurs which compromises the safety and well-being of 
the residents of any complex due to this policy, residents will only be given access to their complex. All 
visitors must be signed in (see Guest and Visitor Policy). 
 
Residents must carry their HawkCard at all times to enter the residence halls and/or use their meal plan. 
Residents who cannot show a valid ID may be denied access to the building and will be unable to use 
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their meal plan. Lost or broken HawkCards must be reported to Access Card and Parking Services 
(ACAPS) immediately and be replaced within one business day of reported loss/damage. A replacement 
fee will be charged for all lost, stolen, or damaged HawkCards. Malfunctioning cards will be replaced at 
no charge at the discretion of the ACAPS staff. 
 
Upon request, residents are required to show a HawkCard to IIT staff acting in an official capacity. This 
includes, but is not limited to, both professional and student staff in Housing & Residential Services and 
Public Safety. 
 
To ensure a safer living environment for all MSV, GU, and SSV residents and their guests, Housing & 
Residential Services has implemented the following front desk procedures: 

 Upon building entry, all residents and guests are required to scan their IIT HawkCard when at the 
front desk. Visitors must show state ID or passport. 

 All visitors and guests must be registered by a resident host (see Guests and Visitors). 

 When acting in an official capacity, if a Community Desk Assistant asks to see your HawkCard, you 
must comply with this request. 

 If you do not have your HawkCard, the Community Desk Assistant must sign you into the database. 
You must provide your student ID number. 

 If you forget your HawkCard when entering the residence halls or your HawkCard is damaged, lost , 
or stolen, you are entitled to one free entry each semester. After this grace period you will be 
charged $10.00 for each additional occurrence. 

 If you report your HawkCard lost, stolen, or damaged between 9 a.m. and 5 p.m. Monday through 
Friday, you will be sent to Access Card and Parking Services for a new HawkCard. There is a charge for 
a replacement HawkCard. 

 
ASSIGNMENTS (2.1) 
All housing assignments are made for the entire academic year (Fall and Spring terms) or the remainder 
of the academic year from the time of the assignment. Assignments are made without regard to race, 
creed, religion, sexual orientation, or national origin. Double rooms as singles (DAS) may be designated 
or assigned by the Director of Housing & Residential Services. Once a room is reserved or designated 
double as a single, the room cannot be changed back without written permission from the Director of 
Housing & Residential Services. Priorities for specific housing preferences are based on criteria included 
in the Housing & Residential Services Room and Board contract and upon date and time of receipt of the 
contract by Housing & Residential Services. 
If a resident fails to occupy the assigned accommodations on or before the first day of classes of the 
semester without contacting Housing & Residential Services in writing, the space may be assigned to 
another resident. Residents will be held to the contract cancellation terms in the 201-2012 Room and 
Board Contract. 
 
After Opening Day, Residence Hall Directors and/or designated Housing & Residential Services staff must 
approve all room and roommate changes. Residents who move rooms without the written permission of 
Housing & Residential Services will be charged $150 daily until they move back to their assigned room. 
 
Room change requests will only be considered after the first two weeks of each semester, unless the 
change is a result of consolidation (see Consolidation).  Residents are encouraged to work with their 
roommates to build a mutually respectful relationship. Room changes will be granted upon written 
request and in consultation with Housing & Residential Services. 
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BILLING (2.2) 
Room and board contracts are for the academic year (unless otherwise approved by the Director of 
Housing & Residential Services); however, student billing is applied to the Bursar account each semester. 
Students who submit an online housing contract for a room and/or board after the start of the semester 
will be billed a prorated amount for their contract. Prorated billing for room assignments is based upon 
the nightly rate for the room type. Meal plans are prorated on a weekly rate based on the meal plan 
type. Housing & Residential Services may also assess community or room damage fines, or other fines 
for violation of Residence Hall policies outline in this handbook. Residents will be notified when/if these 
charges are assessed.  
 
CANCELLATION POLICY (2.3) 
All Room & Board contracts are for the entire academimportic year (unless otherwise approved by the 
Director of Housing & Residential Services). Room and Board cancellation requests must be submitted 
by completing the “Petition to Cancel”. All cancellation materials and policies are outlined in the Room 
and Board contract and Housing & Residential Services (online at: 
http://iit.edu/housing/choices/cancellation_terms.shtml). Standard cancellation fees are listed on the 
2011-2012 Room and Board Contract. 
 
Residents, who leave the residence halls at any time prior to the end of their contract, including 
residents graduating in December, are required to complete a Petition for Release Form. This form can 
be obtained online at http://iit.edu/housing/. 
 
Your petition must be approved before moving or you may be assessed a minimum fine of at least $150. 
The HRS Occupancy staff will notify you regarding the date you are required to check out of your room. 
When you check out of your room you must complete an express checkout (see Checkout). 
 
CHECKOUT (2.4) 
Residents whom cancel their housing contract during the academic term or residents who will not 
return to campus housing in the following semester must submit the required room cancellation 
documents (see Cancellation Policy) and check out of their rooms as instructed.  In order to properly 
check out of their room, residents must remove all personal possessions from the residence hall, and 
turn in keys to the Express Checkout box located in the lobby of each building.   Ask the Community Desk 
Assistant for assistance if you are unable to locate the Express Checkout Box. 
 
Failure to check in and check out properly is a violation of residence hall policy.  Residents will be 
assessed $150 for not following the appropriate checkout procedures.  Residents are expected to check 
out of the residence hall 24 hours after the completion of their last final examination. 
 
When you are ready to check out of your room the following guidelines must be observed: 
 

 All furniture must be returned to its original position.  If applicable, beds must be un-bunked. 

 Your room must be emptied of all personal belongings prior to leaving IIT. 

 All surfaces, including windowsills, desktops, shelves, and dressers must be wiped clean. 

 Carpeted floors must be vacuumed, and hard floors must be mopped.  All trash must be 
disposed of properly.  You are also responsible for the hallway area, floor lounge, and common 
areas. 

http://iit.edu/housing/choices/cancellation_terms.shtml
http://iit.edu/housing/
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 Items should NOT be left in the hallway at anytime.  Leaving items in the hallway is violation of 
the Chicago fire code and Residence Hall Policy.  Residents of floors with items left in the 
hallways will be charged $25 each for removal. 

 
Residents officially check out of their room using Express Checkout. Express Checkout allows residents 
to check out at any time of day at the end of each semester.  Residents may obtain an express check out 
envelope at each of the Express Check Out Drop Boxes in MSV, SSV, and GU.  The envelope should be 
filled out, signed, and mailbox and room key (MSV, CA & GU residents only) and should be sealed inside.  
This envelope must be placed in the Express Check Out Drop Box. 
 
Failure to return your room or mailbox key will result in a $120 charge per key.  Residents who are 
missing the Express Check Out envelope will be charged a $150 improper checkout fee. 
 
End of year damages will be assessed by Housing & Residential Services.  A complete list of fees can be 
viewed at:  http://iit.edu/housing/.  Written fee appeals should be addressed to Housing & Residential 
Services will be reviewed only until June 1, 2012. 
 
Examples of frequently assessed (minimum) damages include: 
 
Improper or Late checkout $150   Furniture Removal $50 per item 
Missing key $120    Trash & abandoned items $15 per item  
Excessive cleaning $25 per hour   Missing RCF $50 
 
ROOM CONDITION 
Residents may be held financially responsible for damages (beyond normal wear and tear) to their 
rooms  and in other areas of the residence hall complex (including, but not limited to, fire damage, and 
flooding).  Damage assessments will be billed to the residents’ Bursar accounts.  All residents of a room 
are billed equally for room damages unless the responsible resident can be identified.  Residents are 
billed for damages at the discretion of Housing & Residential Services. 
 
The condition of a resident’s room is verified by the Room Condition Form (RCF), which is completed by 
the resident at check in and again at the resident’s checkout.  Failure to complete and submit an RCF will 
result in a $50 fee.  See calendar for due dates.  During the resident contract period, damages done to 
the common areas which are not attributable to specific residents or their guests may be prorated to all 
residents residing on that floor, building, complex, or all residence halls. 
 
Residents may not make permanent structural changes in their rooms. This includes but is not limited 
to:  painting, bolts screwed into walls/furniture, wall papering, wall paper borders, attaching loft panels 
and paneling. 
 
Residents are not permitted to smoke in any common areas or resident rooms/apartments (see 
Smoking).  A minimum $500 smoking remediation damage assessment and will be charged to 
responsible residents to cover the costs of cleaning, painting, and furniture replacement as needed.  
Based on total damages and replacement costs, additional fees may apply. 
 
Residents are not permitted to install additional or different locks of any type on room doors.  IIT staff 
will remove such locks at the expense of the room occupant(s).   
 

http://iit.edu/housing/
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Housing & Residential Services reserves the right to have the custodial staff clean a residential unit at 
the expense of the residents. Reasonable cleanliness of resident rooms is the responsibility of the 
occupants of that room. 
 
CLEANLINESS (2.5) 

All occupants of a room or apartment are responsible for the cleanliness of their unit. Residents who fail 

to maintain the cleanliness of their room are subject to cleaning charges (See Cleaning and Custodial 

Services, 3.5) and may result in disciplinary action.  

 

Cleanliness includes, but is not limited to: 

 vacuuming carpeted floors 

 sweeping and mopping hard surface floors 

 wiping hard surfaces/furniture 

 consistently removing of trash and recycled items from the room to the common area 

trash/recycling cans 

 washing dishes and properly storing clean dishes 

 consistently doing laundry and putting clean clothes away 

 not having excessive personal belongings in the room (i.e. hoarding items) 

 For residents with bathrooms and/or kitchens: scrubbing toilets, showers, countertops, sinks, 

appliances, etc. 

 
CONSOLIDATION (2.6) 
 
Consolidation is the administrative process of re-assigning residents.  Residents who do not have a 
roommate and are not in a designated/approved single (DAS)may be consolidated.  Written notice of a 
room change and/or roommate consolidation will be provided by the HRS Occupancy staff.  Moves must 
be completed within the designated time period, the resident will be assessed a daily room rate for the 
double as a single (DAS); be reassigned to another room; or be required to receive a newly assigned 
roommate. 
 
COMMUNITY DAMAGE BILLING (2.7) 
Residents may be held financially responsible for damages (beyond normal wear and tear) for damaged 

items found in the common areas. As a member of the residential community, residents are responsible 

for keeping common areas free of damage and reporting any common area damage found. In the event 

that damages occur in public areas of the residence halls, the Community Damage Billing Process may 

be initiated.  Residents will be notified of the investigation and results of community damages by 

postings in the residence halls and/or direction email correspondence (see Department 

Communication).  Housing & Residential Services staff will investigate to determine responsibility for the 

damage.  Community members are encouraged to report information leading to the responsible party 

or parties.  If the responsible parties cannot be identified, the cost of restoration to the area may be 

charged to the community. 

 
DAMAGE TO PROPERTY (2.8) 
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Upon your arrival, please check your room carefully for any damages, record them on your Room 
Condition Form (RCF), and report them to Housing & Residential Services immediately (see Room 
Condition Form).  When you check in make sure that all room damages are recorded on the RCF.  You 
will be held financially responsible for damages not on the RCF at check in.  Residents and their guests 
may be held financially responsible for damages that occur in public areas (see Vandalism and Theft). 
 
DEPARTMENT COMMUNICATION (2.9) 
Housing & Residential Services will provide residents communication regarding amendment to policies 
and procedures, upcoming events and important deadlines.  This information will be communicated via 
University email account addresses, postings in common areas, floor meetings or fliers.  It is the 
responsibility of the resident to stay informed about important information in the residence halls. 
 
LIABILITY & DAMAGES (2.10) 
IIT assumes no responsibility or liability for the personal property of residents.  This includes, but is not 
limited to, damage or loss due to fire, theft, flooding, etc.   Residents are strongly encouraged to 
purchase renter’s insurance which covers their personal belongings. 
 
Costs for damaged or stolen property will not be reimbursed by IIT or Housing & Residential Services 
 
FAILURE TO COMPLY (2.11) 
Residents must comply with the directions of a university official or with the policies and procedures of 
any official university document and/or processes.  Residents must produce their HawkCard and/or 
other appropriate identification when requested by a university official. 
 
FEE ASSESSMENT (2.12) 
Residents may be assessed fees for a variety of reasons including, but not limited to, the following: 
 

 Damages in their personal room and/or common areas, including vandalism 

 Disciplinary sanctions 

 Late departure or improper check-out 

 Early arrival or improper check-in 

 Lock outs 

 Entering the residence hall without his or her HawkCard 
 
Fees assessed by Housing & Residential Services will be posted resident’s student account and payment 
must be made through the Bursar’s Office. 
 
Any resident who is assessed a fee from Housing & Residential Services or will be notified via e-mail 
and/or written letter (sent to your campus address).  The letter will specify the amount charged and the 
reason for the charge.  If applicable, appeal instructions will be included in the letter. 
 
LIABILITY & DAMAGES (2.13) 
IIT assumes no responsibility or liability for the personal property of residents.  This includes, but is not 
limited to, damage or loss due to fire, theft, flooding, etc.  Residents are strongly encouraged to 
purchase renter’s insurance which covers their personal belongings. 
 
Costs for damaged or stolen property will not be reimbursed. 
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RESERVATION OF RIGHTS (2.14) 
IIT reserves  the right to assign residence hall spaces, authorize or deny room or roommate changes, 
consolidate vacancies (see Consolidation), require any resident to move from one room or hall to 
another, or terminate the Housing & Residential Services Contract, if this is determined by the University 
to be in the best interest of the resident and/or IIT. 
 
ROOM CONDITION FORMS (RCF) (2.15) 
The Room Condition Form (RCF) is an important document that all residents are required to complete 
upon moving into their residence hall assigned space. 
 
In the event of a room change, the old RCF must be completed, and returned to Housing & Residential 
Services.  Upon check into new room, residents must complete a new RCF.  MSV, CA and GU residents 
will also return the old room key.  Failure to turn in or complete the RCF will result in a $50 fine. 
 
ROOM ENTRY AND SEARCH (2.16) 
It is the policy of IIT to ensure residents such privacy in their rooms as may be consistent with the basic 
responsibilities of the University to fulfill the educational functions and to conduct its day-to-day 
operation.  The responsibilities of IIT require a reasonable right to enter into resident rooms to ensure 
proper upkeep, verify residency, to provide for the health and safety of all residents and/or to 
investigate, when reasonable causes exists, possible violations of IIT regulations occurring within 
resident rooms. 
 
IIT will make reasonable effort to seek a resident’s permission prior to entering his/her room.  Situations 
in which IIT officials may enter a room without permission include, but are not limited to: 
 

 When the staff has reasonable cause to suspect violations of health and safety  regulations or of 
university or residence hall policy in the room or building; 

 When the staff has reasonable cause to believe an  emergency exists involving immediate 
danger to life, safety, health, or property; 

 When the staff has reasonable cause to suspect that a particular item or information is located 
in the room or building and would be useful in responding to an emergency involving immediate 
danger to life, safety, health, or property; 

 When a disturbance exists in the room (e.g. continual alarm sounding, telephone ringing, or loud 
stereo playing); 

 When the staff has reasonable cause to suspect smoking, illegal drugs or alcohol, or evidence of 
another crime, or policy violation; 

 When the staff has reasonable cause to think some act of vandalism has occurred or is 
occurring. 

 When the resident has placed a maintenance request; 

 When Housing & Residential Services has placed a work order on behalf of a resident; 

 When a current resident has vacated the room, and HRS staff need to inspect the room to verify 
vacancy and inspect for damages; 

 When Housing & Residential Services has posted noticed in common areas of entry (48-hours in 
advance). 
 

ROOM RESERVATION (2.17) 



25 | P a g e  
 

Housing & Reservation Services offers returning residents the opportunity to select their own room for 
the following year through the online Room Reservation process.  For information, view:  
http://iit.edu/housing/. 
 
TERMINATION OF CONTRACT (2.18) 
IIT may terminate a resident’s Housing & Residential Services Contract and take possession of any room 
for violation of any provision in the Housing & Residential Services Contract, Residence Hall Handbook, 
policies published in other IIT literature, or where it is in the interest of IIT and/or the resident. 
 
The resident agrees that upon written notice of termination of the contract, he/she will vacate the room 
within a period of time to be specified by the Director of Housing & Residential Services (or his/her 
designee(s)) and/or the Director of Housing & Residential Services (or his/her designee(s)) and will pay 
all charges judged by IIT to be due. 
 
TEMPORARY HOUSING (2.19) 
Campus housing is in high demand by IIT students.  To best accommodate all students who request 
camps housing and/or early arrival, some residents may be temporarily placed in short term housing 
prior to moving into their permanent campus housing.  Temporary housing includes converted lounge 
spaces and double occupancy rooms in designated locations. 
 
UNAUTHORIZED USE OF ROOMS (2.20) 
Residents will not allow anyone to live in their room that is not assigned to it by an authorized IIT 
official.  Further, residents, visitors, and guests, are prohibited from sleeping in common areas, lounges, 
storage areas, basements and study areas.  Commercial use of residence hall amenities, including 
resident rooms, is prohibited.  Residents will be held responsible for their guests and visitors behavior in 
both assigned rooms and common areas. Further, residents are prohibited from entering vacant rooms 
or rooms to which they are not assigned without permission. 
 
WINTER BREAK HOUSING (2.21) 
SSV, MSV, CA and GU remain open during semester recess.  Meal service hours and options will vary 
during the semester break.  Meal service options are closed during University holidays, including Winter 
and Spring breaks.  Winter break housing is not available to residents who have not signed a full 
academic year contract. 
 
BUILDING AMENITIES 
 
AIR CONDITIONERS (3.1) 
All MSV and SSV rooms except those in Fowler Hall are equipped with central air conditioning units.  
Fowler residents are not permitted to install their own air conditioners without written approval from 
Housing & Residential Services.  Air conditioning requests must be submitted in writing and include a 
physician’s recommendation to Housing & Residential Services. 
 
Gunsaulus Hall residents must complete a registration form to have an air conditioner installed in their 
apartment.  Installation and a prorated energy usage fees will be applied to the installation requestor’s 
student account.    Please note that residents are not permitted to install or store a non-registered ac 
unit in their apartment.  Additional information about costs is available online at:  housing.iit.edu 
 
APPLICANCES (3.1) 

http://iit.edu/housing/
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The following are guidelines regarding the use of appliances in the residence halls. 

 Radios, personal computers, coffee makers, stereos, television sets, clocks, fans, irons, 
refrigerators (see Refrigerators) and personal grooming equipment are the only electrical 
appliances allowed in the residence in the residence hall rooms without special permission. 

 Residents cannot remove the existing window covering, nor install their own. 

 Stand alone microwave ovens, rice cookers, hot plates, toasters, toaster ovens, halogen lamps, 
and any other appliance with an exposed heating element ARE PROHIBITED and should NOT be 
used in your room.  Stand alone microwave oven, rice cookers, hot plates, toasters, and toaster 
ovens are only allowed in units that have kitchens. 

 Multi-light lamps are permitted in the residence halls. Although permitted, when using these 

lights, residents must use the recommended bulb wattage and when on, should not leave it 

unattended. Residents must not use bulbs that exceed the recommended bulb wattage. By 

doing so, these lamps pose a potential fire hazard.  

 Amplifiers, holiday or twinkle lights strands are prohibited in the residence halls. 
 
CABLE TV (3.2) 
Each room in MSV, Gunsaulus, CA and SSV is equipped with a basic cable package.  The cable line up is 
located in the back of the Residence Hall Handbook.  To submit a cable work order, please contact 
Housing & Residential Services or place an online work order at: http://iit.edu/housing/. 
 
CANDLES AND INCENSE (3.3) 
To protect all residents from danger, any open flame, burning substance, or propellant such as candles, 
incense, charcoal, potpourri pots that use candles, etc.  are prohibited in the residence halls. 
 
CELING PANELS (3.4) 
There are access panels in every bathroom in SSV.  The SSV access panels should be opened only by IIT 
Facilities staff.  Residents of the apartment or suite will be held financially responsible if these panels are 
damaged in any way. 
 
CLEANING & CUSTODIAL SERVICES (3.5) 
Maintaining a clean environment in the residence halls is the responsibility of all GU, CA, MSV and SSV 
residents. Custodial staff work from 7:00 a.m. until 3:30p.m. and clean public areas and restrooms daily. 
Residents are not permitted entry when bathrooms are being cleaned. Floor bathrooms are cleaned 
daily in MSV. SSV, CA and GU residents must clean their own apartment or suite, including the bathroom 
and kitchen. You are expected to pick up after yourself in these areas in the interest of healthy 
community living. Residents who damage and/or excessively soil common areas will be subject to 
Community Damage Billing policies 
 
For reasons of health, safety, and sanitation, IIT requires residents to maintain their rooms and other 
common areas (bathrooms, lounges, stairwells, hallways, etc.) in reasonable condition. Failure to 
maintain proper cleanliness of these spaces will result in disciplinary action and/or cleaning fees ($75 
minimum) when warranted.  
 
Residents should expect regular inspections of their living units, including bedrooms and bathrooms. All 
inspections will be publicized with appropriate notice (see Community Inspections). 
 
CLEANING EQUIPMENT (3.6) 

http://iit.edu/housing/
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To assist residents in keeping their space clean, vacuums are provided by Housing & Residential Services. 
Please keep in mind, the vacuums are in high demand at the close of each semester. 
 
COOKING (3.7) 
The following are guidelines regarding cooking in the residence halls. Cooking should occur only in 
designated areas. 

 Microfridges (a microwave and refrigerator combination) are approved by IIT. A microwave can be 
found in each floor lounge in MSV and GU, and in each kitchen in SSV. Residents in GU and CA can 
provide their own microwave. 

 Hot pots, rice cookers, and any other appliance with an exposed heating element, etc. are prohibited 
in MSV and SSV. These items are permitted if you have a kitchen in your apartment (limited availability 
in SSV and MSV). 

 There are two charcoal grills located in the GU and MSV courtyards. Residents using the grill must 
provide charcoal. There are six rooftop decks in the SSV complex. Use of charcoal/gas grills and any 
other cooking devices are strictly prohibited on rooftop decks. Grills and charcoal are not allowed to 
be used or stored inside the residence halls. 

 Kitchens are provided in designated areas in the residence halls for resident use. Food that is cooking 
should not be left unattended and should be checked regularly. 

 There are kitchen areas in on the 2nd, 3rd and 4th floors of SSV North and Middle. Graduate Hall in MSV 
is equipped with a kitchen for use by Graduate Hall residents with a five-meal plan only. In addition, 
residents living in Carman, Gunsaulus, SSV apartments, and MSV Deluxe units have kitchens located 
within their apartment.  

 
COMMUNITY AR T (3.8) 
A floor community may vote (3/4 of floor vote of assigned residents needed) to paint a floor mural or 
design on their floor. The following regulations apply: 
• Director of Housing & Residential Services must approve the design, in writing, prior to the beginning 

of the project. 
• Housing & Residential Services will approve mural location and the beginning & ending date for the 

project. 
• The RA and residents of the floor will take full responsibility for the set up, clean up, and eventual 

removal of any floor mural. 
• Residents must provide all painting supplies (this fee may come from your floor funds). 
• All floor residents will share costs for any damages that may occur. 
 
Final written approval from the Director of Housing & Residential Services must be acquired prior to the 
start of any mural project. Use of chalk or chalk like materials on residence hall walls or doors is not 
considered community art and is prohibited. Community art is not permitted in SSV, and is only available 
in select locations of Gunsaulus and MSV. Community art projects completed without written 
permission will be removed and residents will be assessed damages for the restoration. 
 
COMMUNITY SPACES (3.9) 
There are a variety of community spaces in SSV, GU, CA and MSV designed to provide additional study 
and lounge areas for residents. Available facilities are open to all residents and their guests and visitors. 
• East Hall Basement study lounges 
• Graduate Hall Basement–Study lounge, recreation room 
• Fowler Hall Basement–Bike racks 
• Lewis Hall Basement–Study lounge and social room 
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• MSV Cohen Lounge 
• MSV McCormick Lounge 
• MSV Center Lounge 
• SSV North 5th floor lounge 
• SSV Middle 5th floor lounge 
• SSV South 5th floor lounge 
• GU First floor lounge 
 
Storage of personal property in common areas, including lobbies, laundry rooms and hallways, is strictly 
prohibited, including but not limited to, bikes, entry mats, class and project materials, plants, fish tanks, 
etc. IIT will remove these items and assess appropriate removal fees to the community. IIT assumes no 
responsibility or liability for the personal property of residents. 
 
COMMUNITY BATHROOMS (3.10) 
MSV utilizes community bathrooms on each residential floor. All guests, visitors and residents alike must 
use the appropriate bathroom facilities. Guest bathrooms are provided in MSV Lewis and South Halls 
and Gunsaulus Hall 1st floor lounge. 
 
COMMUNITY INSPECTIONS (3.11) 
Housing & Residential Services staff perform community inspections of every campus housing room and 
apartment at least once per academic term. Instructions requiring compliance with policies must be 
followed or disciplinary action will be taken. Residents will receive notice of the inspection period, and 
written notice of the inspection results. With regard to room cleanliness, acceptable health and 
sanitation practices must be observed. Residents may be assessed fees at any point if Housing & 
Residential Services staff determines repairs are needed. 
 
Excessive unit damage, poor cleanliness or health conditions can result in a resident losing his/her 
eligibility for campus housing or disciplinary action. Prohibited items will be confiscated and held until 
the end of the academic year. Confiscated items will be disposed of by June 1, 2012 if not retrieved by 
the owner. Banned items or substances will be confiscated by Public Safety. 
 
COMPUTER LAB (3.12) 
The PC lab is located in MSV East basement. The lab is open during the scheduled hours posted at the 
beginning of each semester. A Lab Assistant is available during all scheduled hours to assist with 
troubleshooting. Please report any unauthorized computer lab users to the Office of Technology 
Services. For quick computing needs, terminals located in the MSV lobby are available 24-hours a day. 
For more information about campus computing visit: http://www.ots.iit.edu/. 
 
DINING SERVICES (3.13) 
The Meal Plan you choose will provide you with a predetermined number of meals each week during 
meal hours in the Commons Cafeteria. With key pieces of information, you will be able to get the 
greatest value and nutrition out of your Meal Plan. 
 
• You must present your HawkCard to the cashier to use your Meal Plan or Bonus Points. 
• Keep track of how many meals you have available at all times and budget wisely. 
• Know how many Bonus Points you have available and where/how you can use them. 
• Know what choices each station in the Commons has to offer. Mix and match items to create the 

‘perfect plate’ for your taste. 
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• Know the meal hours for each meal. Meals can only be used during Meal Hours. 
• A Supervisor or Manager is always on duty and willing to help if you cannot find something in the 

cafeteria or should you need assistance. 
 
MEAL PLAN OPTIONS 
Unlimited 
Unlimited access to The Commons. $50 in Bonus Points per semester are included. With this plan, you 
can stop by The Commons for breakfast, lunch and dinner AND stop in for a quick snack or beverage in-
between meal periods without paying the door price. This plan is designed to allow total resident 
flexibility. 
 
14 Plus 
14 meals per week in The Commons during set meal hours, not including Continuous Dining. This plan 
includes $175 Bonus Points per semester which allow you to pick up something to eat from a retail 
location. This plan is perfect for someone that may not be able to make it to breakfast and would prefer 
to pick up something to-go from time to time. 
 
Create Your Own 
175 meals in The Commons per semester during set meal hours, not including Continuous Dining. Create 
Your Own also has the option to convert meals into Bonus Points twice per semester (dates TBD). Value 
on exchanged meals is $7.00 per meal. This is better chosen by students that have had some time on 
campus, learning their eating habits and knows how often and where they want to eat. Not 
recommended for newly arriving students. 
 
Commuter 5 
5 meals per week in The Commons during set meal hours, not including Continuous Dining. No Bonus 
Points. (Note: This is the minimum Meal Plan choice for graduate students living in MSV Graduate Hall, 
including Kent and Stuart.) 
 
Meal Plan Policies 
Meal Plan changes will only be granted during the first two weeks of each semester, unless the change is 
a result of consolidation. Meal Plan changes are allowed only with prior HRS approval and applicable 
cancellation fees may apply. Visit http://iit.edu/housing/. For more information regarding Meal Plan 
changes.  
 
All students living in MSV and SSV (without exclusive use of a kitchen) or 1st year Shimer students living 
in Gunsaulus are required to participate in the Unlimited, 14-Plus or Create Your Own Meal Plan. 
Graduate students living in Graduate Hall, Gunsaulus Hall, Carman Hall or an SSV apartment with a 
kitchen are not required to have a meal plan. For additional details on Meal Plan participation 
requirements, contact Housing & Residential Services at http://iit.edu/housing/. 
 
Dining Policies 
One of our main goals is to provide a pleasant, clean, comfortable and satisfying dining experience. In 
order to meet this goal, we ask for your assistance with the following procedures: 
 
• Please bus all items from your table when you have finished dining. 
• Please do not take dishes, salad bowls, dessert bowls, cups or utensils from the Commons. 
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• You are allowed to take out one of the following: one piece of fruit, one cookie/brownie or one ice 
cream cone. 

• HawkCards and Meal Plans cannot be used by anyone but the card owner. 
 
Sustainability Mugs 
Each student participating on a Meal Plan is given a sustainability mug. We encourage you to bring your 
mugs to every meal in the Commons. Mugs can also be used to take water, coffee or soda with you 
when leaving the Commons. Please no milk or juice. 
 
Help support the sustainability mission of the campus by using sustainability mugs when purchasing a 
small coffee from Global Grounds, Center Court or Einstein Bros. Bagels or a small fountain soda from 
Center Court. When you use your sustainability mug to purchase a refill you will receive a savings of $.25 
and help reduce waste! Sustainability mugs can also be purchased from any IIT Dining Services location. 
 
Bonus Points 
Bonus Points give students desired flexibility with their Meal Plan and are spent like dollars at any of IIT 
Dining Services location. Bonus points do not transfer between meal plans. 
 
If you run out of Bonus Points TechCash can be added to your HawkCard for food purchases. Visit 
techcash.iit.edu to add TechCash to your HawkCard or for more information. 
 
Dining Options 
Commons Cafeteria 
The Commons features trayless, buffet style, all-you-care-to-eat dining. Meal Plans are accepted only at 
the Commons. Everyone is welcome to dine in the Commons and those not on a Meal Plan simply pay 
the door price to gain entry. We accept cash, credit, Bonus Points and TechCash. 
 
UnCommon Days in the Commons 
Dining Services has cooked up some uncommon offerings for you to enjoy throughout the semester. 
Keep an eye out for UnCommon Days advertised in the Commons and get ready for some delicious fun. 
 
UnCommon Corner 
The UnCommon Corner features organic and natural items and is located in the Commons. Purchases 
can be made by using Bonus Points, TechCash, Cash and Credit. Students can purchase a bottled 
beverage, piece of fruit or a meal to go. Stop by the UnCommon Corner anytime! You don’t need to join 
us for a meal to be able to shop at the UnCommon Corner. 
 
Center Court Café 
Located in the center of the MTCC, Center Court is IIT’s premier retail lunch venue. Stop by for a sub 
sandwich, hamburger and fries, personal pizza and more. 
 
Pritzker Club 
IIT’s full service restaurant is open to students, faculty, staff and the general public for lunch Monday 
through Friday. Use your Bonus Points to treat yourself and a friend to lunch. You deserve it! Carry Out 
orders and reservations are accepted. 
Phone: 312.567.3716. 
 
Global Grounds Café 
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Global Grounds is the central nervous system of campus! Global Grounds can help keep you energized 
all day and night with a coffee, espresso or a fruit smoothie. Global Grounds proudly serves a variety of 
fair trade Green Mountain coffees and NRgize smoothies and primarily uses eco-friendly cups. We look 
forward to seeing you soon! 
 
Einstein Bros. Bagels 
Darn good food, darn good coffee®. Dining Services is thrilled to offer a restaurant that will impress our 
guests with distinctive menu options and a vibrant dining environment. Bagels and shmears, bagel 
sandwiches for breakfast and lunch, salads, coffee drinks and much more! 
 
The Bog 
Eat, bowl, shoot pool, play video games or just sit and relax with your friends. The Bog is located in the 
lower level of Hermann Hall/IIT Conference Center. Bonus Points can be used in the bar & grill to 
purchase food items. 
 
Feedback 
IIT Dining wants your feedback. Students are urged to voice your Rants, Raves 
and Craves: 
• Rants, Raves & Craves feedback cards are available in the Commons Cafeteria. 
• Food Advisory Board: To facilitate student feedback, university and food service management meet 

with members of the Food Advisory Board on a regular basis. This committee deals specifically with 
campus food service matters. Students are invited to join the Food Advisory Board. Please send your 
request to join to food@iit.edu. 

• Email: dining@iit.edu. Students can email IIT Dining Services anytime, day or night. 
• Surveys are sent out via email and students are urged to take a moment to complete each. 
 
FURNITURE (3.14) 
Housing & Residential Services provides furniture to all resident rooms and common area lounges. 
Furniture should remain in its original location and not be moved between rooms or lounges. Residents 
may be held financially responsible for costs associated with the replacement of missing, damaged, or 
relocated furniture. 
 
Residence Hall Room Furniture: 
Residents may not remove, alter or dismantle any room furnishings such as dressers, desks, mattress, 
etc. Residents may not replace, alter or remove any light or plumbing fixtures. Screens must remain in 
windows at all times. Residents will be charged for repair or reassembly of damaged /dismantled 
furniture, fixtures, or screens. For safety reasons, to preserve the condition of the furniture, and avoid 
any fines, do not stack beds on dressers, desks, bookshelves, windowsills, etc. Beds may only be bunked 
or lofted (see Lofts). Waterbeds and non-University issued beds are not allowed in the residence halls. 
 
Common Areas: 
University-owned furniture must be left in the rooms and common areas to which it has been allocated. 
Lobby, lounge, basement furniture, and other University property are not permitted in resident rooms. 
A charge of $50 per day may be assessed for the unauthorized possession of such furniture. Personal 
belongings cannot be left in any common area of the University; items left will be disposed of. 
 
Common area items, such as plants, trees, decorations, and furniture, are for the enjoyment of all 
residents. Residents will be held personally responsible for damage to or modifications of the furniture 
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caused by themselves or their guests. IIT officials reserve the right to search all resident rooms for 
missing property. Advance notice will be given when appropriate (see Room Entry and Search).  
 
Storage of personal property in common areas is strictly prohibited, including but not limited to, bikes, 
entry way doormats, class and project materials, plants, fish tanks, etc. IIT will remove these items and 
assess appropriate removal fees to the community. IIT assumes no responsibility or liability for the 
personal property of residents. 
 
Lofts: 
Residents cannot construct their own lofts. Lofts can instead be rented through Housing & Residential 
Services. For residents who choose to loft their beds, their loft may undergo a safety inspection. Any 
non-approved lofts will need to be removed by the resident immediately. 
 
No furniture can be removed to accommodate lofts, as additional storage space is not available.  
 
Lofts must be dismantled before checking out. Due to furniture configurations, lofts are not available in 
SSV. Lofts are permitted in MSV, CA and GU. 
 
HAWKCARD (3.15) 
The HawkCard is your picture identification card given to you by the Illinois Institute of Technology 
through Access, Card & Parking Services. It not only serves as your ID, but also gives you access to either 
GU, CA, MSV or SSV, parking lots, computer labs, Keating Hall athletic facilities, the shuttle bus, library 
equipment check out, meal information, and TechCash balances. 
 
There is a replacement fee for lost HawkCards. When requested by a Public Safety officer or University 
official, a student is required to produce their HawkCard (see Failure to Comply). Use of a HawkCard by 
anyone other than the person to whom it is issued is prohibited. Unauthorized alteration of a HawkCard 
for any purpose is strictly prohibited. 
 
HEATING (3.16) 
Once heating season begins and heat is on in MSV, residents should not turn off the heating unit in the 
room and/or leave windows open. When heating units are turned off, the water that runs through the 
coils does not flow. Cold outside air can cause this water to freeze and the coils to rupture and flood the 
surrounding area. Residents will be held financially responsible for any room damages (including, but 
not limited to, custodial clean-up, replacement or repairs to the heating unit, furniture replacement) 
caused by bursting heating coil pipes if heaters are found in the off position and/or windows are found 
open.  
 
Residents should adjust the temperature and turn the fan to a lower setting. 
 
Covering the heating units vents with paper, cardboard, linen, etc. is strictly prohibited. Covering the 

vents poses a potential fire hazard.  

 
If residents experience heating concerns in the room, either too hot or cold, they should enter a 
maintenance request online at: http://iit.edu/housing/. 
 
INTERNET (3.17) 
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Residents of GU, CA, MSV and SSV are provided with wireless internet access. Residents are also able to 
connect to the internet in their room via the wireless N network. Residents must provide their own 
computer that is enabled for wireless internet. 
 
Office of Technology Services (OTS) prohibited the addition of external routers. For more information 
about OTS policies, view: http://ots.iit.edu. 
 
KEYS & PASSES (3.18) 
Residents of GU and MSV are provided one key for their assigned room and one mailbox key. Residents 
of SSV are provided one mailbox key. In SSV, the HawkCard functions as a room key. These keys are the 
property of IIT and are loaned or licensed to the resident only as long as the resident may rightfully 
occupy their assigned residence hall room. Assigned keys may not be delivered, surrendered or 
otherwise relinquished to another person without written permission of Housing & Residential Services. 
Keys cannot be duplicated or modified. Residents who lose or fail to return keys will be assessed a $120 
lock change charge per key. 
 
Unauthorized possession, duplication, or modification of assigned keys may be grounds for criminal 
prosecution. 
 
The resident must return all appropriate keys to Housing & Residential Services immediately upon 
termination of contract. Violations of any provision of this policy,including, but not limited to, failure to 
return these keys to IIT because of theft or loss, will result in a charge of at least $120 and may be 
grounds for declaring the resident in breach of the Housing & Residential Services Contract and 
additional disciplinary action. 
 
The HawkCard issued to the resident allows entry into the residence halls only so long as the resident 
may rightfully occupy the residence hall room to which the resident was assigned. Residents may not 
lend their HawkCard to any other person. Unauthorized use of HawkCards will result in disciplinary 
action. 
 
LAUNDRY ROOMS (3.19) 
In MSV, laundry rooms are located in the basements of Grad, South, East, Fowler, and Lewis Halls. In 
SSV, laundry rooms are located throughout the complex in the 2nd, 3rd & 4th floor pavilion. In Gunsaulus 
and Carman Halls, the laundry room is located in the basement. All laundry rooms are open 24 hours. If 
a malfunction occurs, please submit a maintenance request to Housing & Residential Services. IIT 
assumes no responsibility for items left in the laundry areas. Your HawkCard operates the washers and 
dryers.  
 
Laundry rooms are maintained and provided by Housing & Residential Services. Maintenance requests 
for laundry machines can be submitted at: http://iit.edu/housing/resident_resources/maint.shtml 
 
LOST AND FOUND (3.20) 
Housing & Residential Services does not maintain a lost and found. If you lose or find an item, please 
contact Public Safety to identify or submit an item. The campus lost and found is located at the Campus 
Information Center (CIC) in the McCormick Tribune Campus Center (MTCC). You may contact Public 
Safety at x86300 for items lost or found elsewhere on campus. 
 
LINENS (3.21) 
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Residents are expected to provide their own pillow, blanket, towels and extra-long bed linens. 
 
LOCKOUTS (3.22) 
If a resident is locked out of their room, they must contact a Resident Advisor through the front desk to 
regain access to their room. Residents will be allowed one courtesy lockout each semester. The second 
lockout is $10, and each subsequent lockout will increase by $5 (i.e. 2nd lock out is $15, the 3rd lock out 
is $20). The fee will be added to the resident’s student account. 
 
MAIL SERVICES (3.23) 
The Post Office is located in the McCormick Tribune Campus Center (MTCC) located on 32nd and State 
Street. SSV and GU resident mailboxes are located in the MTCC. MSV resident mailboxes are on the first 
floor in McCormick Lounge. Carman resident mailboxes are on the first floor in Carman Hall. All residents 
must obtain their mail key from the Housing & Residential Services Office. IIT is not responsible for 
packages, flowers, etc delivered to MSV, SSV or Gunsaulus Hall. 
 
MSV Mailing address: 
3241 South Wabash Avenue 
Box # 
Chicago, IL 60616 
 
SSV Mailing address: 
3201 South State Street 
Box # 
Chicago, IL 60616 
 
Gunsaulus Hall address: 
3201 South State Street 
Box # 
Chicago, IL 60616 
 
Carman Hall address: 
60 E. 32nd St.  
Box # 
Chicago, IL 60616 
 
Mail arrives at the Post Office between 10 a.m. & noon, Monday through Friday. You will receive an 
email upon arrival of packages. To claim packages, you are required to provide your ID to the post office 
staff. Your parcel may be picked up at the Post Office, Monday through Friday, 9 a.m.–4:45 p.m. The 
USPS delivers mail directly to Carman Hall.  
 
Envelopes with first-class mail addresses that do not have a mailbox number will be returned to the 
sender. Bulk rate mail is automatically disposed of. 
 
Express mail, Fed Ex, DHL, UPS Next Day and 2nd Day are delivered to the Post Office throughout the 
day. If you are expecting delivery, please stop by and check if it has arrived. If you do not check for your 
package, an email will be sent out. Failure to check for expected deliveries may result in unnecessary 
delays. 
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Box numbers on incoming mail are required to ensure timely delivery. If you are unsure of your correct 
box number, we will be happy to verify it at Housing & Residential Services. Mailbox numbers are 
subject to change due to room assignment changes. 
 
If you receive mail that is not yours, please return it to the Post Office immediately. 
 
No hazardous materials, weapons, or chemicals will be accepted. Packages that are suspected of 
violating residence hall or university policies will be returned to the sender or delivered to an alternate 
address requested by the packages intended recipient. The intended recipient may face disciplinary 
action. 
 
Residents who are not returning to their originally assigned residence hall or who have not turned in 
their Housing & Residential Services Contract by the required deadline date will be allowed to receive 
their mail from the MTCC Post Office for up to 30 days. 
 
All mail delivered during winter break will be held in the MTCC Post Office and will not be placed in the 
residents mailboxes until classes commence. You may go to the Post Office desk to pick up your mail 
over the winter break. 
 
If you still have questions or concerns about the mail delivery system, or if there are any problems with 
your box or your mail, please see the Mail Room Coordinator at the Post Office in MTCC or call x73119. 
 
MAINTENANCE REQUESTS (3.24) 
Maintenance requests should be submitted online at: http://iit.edu/housing/. 
Residents are expected to submit maintenance requests for their room and common areas. Housing & 
Residential Services processes maintenance requests during normal business hours, Monday through 
Friday, 8:30am until 5:00pm. During business hours, please call Housing & Residential Services for 
emergency concerns. Please report emergency issues outside of normal business hours (and on 
weekends and holidays) to Public Safety at 312.808.6300 for an immediate response. Please contact 
Housing & Residential Services should you have additional questions or concerns about your request. 
 
MUSIC AMPLIFIERS AND DRUM SETS (3.25) 
Use of music amplifiers and drum sets is prohibited in the residence halls. Housing & Residential Services 
will consider in room storage exceptions for VanderCook College of Music students. Residents must be 
considerate of roommates and neighbors. 
 
PETS (3.26) 
With the exception of fish (maximum tank capacity of 5 gallons), pets are not permitted in the residence 
halls. Any life form that can breathe outside of water such as newts, frogs, salamanders, turtles, snakes 
and water snakes are strictly prohibited. All roommates must give consent for the fish. Residence hall 
rooms are limited to one tank. 
 
Any pets, other than fish, found in the residence hall will be immediately removed by University staff. 
Residents are responsible for lodging and care costs associated with the removal of the pet. 
 
PEST CONTROL (3.27) 
Housing & Residential Services provides preventative pest control services in common areas and in 
select apartments on a weekly basis. Resident requests for pest control services will be scheduled to 
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occur upon the next available appointment, usually within 48 hours. Preparation instructions will be 
provided and a follow-up inspection may be scheduled. Housing & Residential Services reserves the right 
to inspect rooms/apartments when violations of sanitation policies are reported. 
 
POSTING (3.28) 
Residents and student organizations are encouraged to advertise their events throughout the residence 
hall complexes. The following policies apply to Carman, GU, MSV, and SSV only. Pick up a copy of the 
positing policy in the Housing & Residential Services office for more information. 
 
• All postings must be approved by Student Life. 
• Approved posters can be posted immediately by students or turned into Housing & Residential 

Services to be posted by HRS Staff within 48 hours.  
• Students will distribute the information in designated posting areas designated in the Posting Policy. 
• Items can be posted for a maximum of two weeks. 
• No more than one flyer for the same event will be posted in each posting area. 
• Advertisements for off-campus housing options are not allowed in the residence halls. 
• Student organizations are encouraged to take advantage of the Media Boards in all residence halls. To 

add a slide to the Media Board, send a Power Point slide to Housing & Residential Services at 
housing@iit.edu. 

• Organizations not in compliance with these guidelines will be reported to the Office of Student Life. 
Students not in accordance will lose their posting privileges and may be held accountable through the 
campus judicial system. Any damages caused by unauthorized postings may be charged to the student 
or organization. 

 
Housing & Residential Services reserves the right to remove any signs that do not meet these guidelines. 
Posting policies are subject to change. Please visit Housing &Residential Services if you have questions 
about the posting policy. 
 
REFRIGERATORS (3.29) 
Refrigerators are available for semester and academic year rentals on a first-come, first-served basis 
through Bed Loft via their website: https://www.bedloft.com/. 
37 
Refrigerators allowed in resident rooms are subject to restrictions determined by safety and health 
considerations. Approved refrigerators should not exceed 3.0 ft3 (or 4.0 ft3 if energy star rated) and 
should not draw more than 2.0 amps. All wiring should be UL-approved and properly grounded. 
Refrigerators are not to be placed in closets or stacked on desks or dressers, etc., and should be kept in 
the open areas of the room. The residents assume complete financial responsibility for damage to 
university property or any other residents’ personal property caused by a refrigerator. Only one 
refrigerator is permitted per standard MSV and SSV room. 
 
Prior to Winter Break (or any extended period during which the resident expects to be absent from 
his/her room), the refrigerator should be unplugged, emptied, defrosted, and cleaned – with the 
exception of Carman and Gunsaulus Hall.  
 
Standard size refrigerators are provided in GU, CA and SSV apartments. Do not unplug the refrigerator; 
however, all appliances should be frequently cleaned as needed. 
 
REFUNDS (3.30) 
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Refunds for vending and copy machines on campus are coordinated by Access Card and Parking 
Services. If the problem originated from your card (lost balance, card error, etc.) bring your card to the 
Access Card and Parking Services Office located in Herman Hall. 
 
ROOF /ROOF TOP DECKS (3.31) 
Under no circumstances may residents be on the roof of any of the buildings in MSV, GU, CA or SSV 
(excluding rooftop deck area). Following this policy will protect your safety as well as prevent the 
damage to residence halls. 
 
SSV has six rooftop decks available for recreational activities. Alcohol, smoking, sports, and grilling are 
prohibited from these areas. It is prohibited to throw items from decks and windows. Designated 
furniture must remain on the decks unless otherwise removed by IIT Facilities staff. Please exercise 
caution and safety when on the decks. 
 
ROOM CAPAC ITY (3.32) 
Each room type has a unique room capacity. 
Residents are permitted 3 guests/visitors per occupant. 
Examples of room maximum assignment occupancy include: 
MSV standard double–2 
SSV Suite–2 
GU Studio–2 
GU 1-bedroom–2 
CA Studio – 2 
CA 1-bedroom – 4  
SSV 3-bedroom–3 
For example, the maximum room capacity of MSV double occupancy room is eight people. This is the 
maximum capacity permitted by Illinois Institute of Technology.  
 
If, in the opinion of an IIT official, the number of people entering or occupying a room exceeds a 
reasonable number and/or causes a disturbance to the community, the university official may disband 
the people gathered in a room. 
 

SUMMER STORAGE (3.33) 
Housing & Residential Services has partnered with College Boxes to provide pickup and delivery of 
resident’s personal belongings. This company provides storage for resident’s belongings over the 
summer break with easy on-campus pickup and delivery. For more information: www.collegeboxes.com. 
 
SPORTS EQUIPMENT (3.34) 
Residents are not allowed to use any type of sports equipment in the residence halls, including in 
resident rooms, hallways, lounges, stairwells and restrooms. Wearing cleats, roller blades, skates or 
riding scooters, skate boards or bicycles is not permitted in any building. Please use the bike racks 
provided outside the complex entrances or in Fowler Hall basement. Biking, rollerblading, or 
skateboarding on other areas, such as pipes, trees, etc. is prohibited. Bikes will be removed if they are 
not in compliance with the above regulations. 
 
TECH CASH (3.35) 
All of the vending and laundry facilities in the residence halls are designed for card use. To easily and 
quickly add TechCash to your HawkCard, visit: http://techcash.iit.edu/ 
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TECHNOLOGY (3.36) 
Service requests related to the internet ports, wireless internet, or telephone jacks should be submitted 
to OTS at: http://ots.iit.edu/ or supportdesk@iit.edu. 
 
TELEPHONES (3.37) 
All residence hall rooms have access to a telephone line. To active the line, the resident must place a 
work request with the Office of Technology Services. IIT provides telephone access in each residential 
unit. Residents of MSV, CA and GU are provided with one telephone port per room. Residents of SSV are 
provided with one telephone port per person. Residents can make on-campus telephone calls by dialing 
the last five digits of the on-campus telephone number. 
 
To access the telephone port, your telephone must be set for tone (not pulse). Residents are responsible 
for all off-campus local and long distance phone calls. Free services include in-house dialing, campus-
wide dialing, and toll-free numbers (800, 866, 877, 888). You must dial “9” first to call off-campus or toll-
free numbers. 
 
All campus telephone numbers are the property of IIT. IIT will cancel all illegal calling cards and charge a 
$100.00 administrative fee plus usage charges for each instance of billing irregularity. 
 
Collect calls may not be accepted. Fraudulent use of a University telephone may result in disciplinary 
action as well as administrative fees. For your convenience, “campus only” wall phones are located 
throughout the MSV complex. SSV “campus only” phones are located in the main lobbies. GU “campus 
only” wall phone is located in the lobby. 
 
To activate a telephone line in the residence halls or report a problem, contact the 
Office of Technology Services by placing a work order with the support desk at: http://support.iit.edu or 
support@iit.edu. 
 
SAFETY AND SECURITY 

Security in the residence halls is a commitment shared by all. IIT provides 24-hour security but your 

cooperation is essential to keeping your room safe. 

 

Contact Public Safety at: 

In case of an emergency, call IIT Public Safety at x86363 

In non-emergency situations, call Public Safety at x86300 

 

SAFETY TIPS (4.0) 

Security in the residence halls is a concern shared by all. IIT provides 24-hour security but your 

cooperation is essential to keeping your room safe. Please read the following tips on how to keep 

yourself and your belongings safe. 

 Remember to always lock your door. 

 Report any suspicious persons to Public Safety, any RA, the front desk staff, or a university staff 

member immediately using the closest emergency phone. 

mailto:support@iit.edu
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 Get to know your roommates and their friends. Developing trust with your roommate is 

important to a healthy and safe living environment. 

 Do not leave valuables out in the open. Put all money, calculators, textbooks, etc. in a drawer or 

other secure area. Leaving valuables out in the open only invites theft. 

 Do not admit strangers into your room or building. Know who you are letting in. Visitors must be 

escorted at all times in the residence halls. 

 Be alert to strangers loitering around the building. If you see something suspicious, alert the 

Community Desk Assistant, an RA, and/or Public Safety (x86300). 

 Never attach your name and address or identification card to your key ring. 

 If you want to meet someone you are buying something from, or selling something to, do so in a 

public space. 

 Never leave a spare key under a mat, above a doorframe, or anywhere else you think nobody 

will find it. 

When exiting the building due to an emergency, residents should gather in the following locations: 

MSV- MTCC volleyball courts 

SSV- East side of the D1-D2 parking lot 

Gunsaulus Hall- south side of A5 parking lot 

 

DANGEROUS MATERIALS (4.1) 

Possession or use of firearms, ammunition, axes, pipes, hand tools, knives, lighter fluid, fireworks, 

gasoline, blow torches, flammable liquids, explosives, volatile chemicals and other materials or 

substances that endanger the health and safety of residents is strictly prohibited in the residence halls. 

Weapons or items deemed by IIT to be weapons are prohibited in the residence halls. This includes, but 

is not limited to, airsoft guns, BB guns, pellet guns, air rifles, crossbows and hunting knives. Use and or 

possession of these materials ay result in immediate confiscation of item(s) and disciplinary action.  

 

EGRESS (4.2) 

In case of an emergency, residents will utilize egress routes to safety exit the building using the nearest 

exit. Egress routes refer to hallways, stairwells, corridors, and doorways. Egress routes must be kept 

clear of personal belongings. Personal belongings include, but are not limited to, door or entry way 

mats, rubbish, decorative figurines, etc. Residents are not permitted to store personal items in common 

areas, including egress routes. Any personal belongings that remain in the egress route will be removed 

by Housing & Residential Services staff. A removal fee may be assessed to the resident’s Bursar account. 

 

Housing & Residential Services provides safety maps, an emergency evacuation map customized for 

each individual residence hall room, on the inside of each residence hall room’s main door. Please refer 

to this map and familiarize yourself with its contents.  

 

THEFT & PERSONAL SAFETY (4.3) 

Residence halls are high traffic areas so it is very important for residents to take steps to safeguard their 

personal property. Residents should secure their valuables in safe places and report any suspicious 
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behaviors. Residents should always lock their doors when leaving their rooms (even if they are only 

going down the hall or to the shower). 

 

If a theft does occur, notify your RA and Public Safety. Public Safety will file a report and can assist you in 

contacting the Chicago Police Department, if necessary. Residents are also encouraged to have the 

proper insurance to cover lost, stolen, or damaged personal property (see Liability). 

 

FIRE SAFETY (4.4) 

There is a fire sensor located near the door in each MSV and SSV student room. Each GU and CA room is 

equipped with a fire & smoke alarm. These sensors are very sensitive and can be triggered by touch, 

aerosol spray mist (from air fresheners, hairspray, bug spray, etc.), cigarette smoke in the room, etc. 

Never cover or hang things on the smoke and fire detection units. Please exercise caution around the 

sensor to avoid setting off the fire alarm. 

 

All residents should familiarize themselves with the locations of all exits and firefighting equipment. The 

City of Chicago fire ordinances require that all stairwell fire doors at the end of each corridor be kept 

closed at all times for maximum protection. Please do not prop open these doors. Residents will be 

documented for improper use of the ‘emergency only’ exits. 

 

Tampering with the fire alarm system, fire safety equipment, fire-fighting equipment, or pulling a false 

fire alarm is a federal offense punishable by law. Residents must vacate the building during fire alarms, 

regardless of the nature of the alarm (false or real). Please do not block stairways or hallways because 

emergency personnel need to get to the emergency area.  

 

The Chicago Fire Department will assess a fee to IIT with each false fire alarm occurrence. This cost may 

be assessed to the resident(s) involved in pull-station pranks. If you witness anyone tampering with the 

fire alarm equipment, please notify an RA, Housing & Residential Services or an IIT staff member. If they 

are found responsible for false fire alarms, residents, their guests or visitors will be fined a minimum of 

$500 per occurrence.  

 

It is the responsibility of each resident, guest, and visitor in the residence halls to vacate the residence 

halls during a fire alarm. Resident Advisors and other Housing & Residential Services staff members will 

assist Public Safety with evacuation and crowd control during a fire alarm. Failure to vacate the building 

may result in disciplinary action, fines, and/or termination of a resident’s Housing & Residential Services 

Contract. 

 

IF YOU DISCOVER OR SUSPECT A FIRE 

 Sound the building fire alarm by pulling one of the pull stations located in the hallways (not in 

GU). 

 Leave the building immediately! 
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 If the alarm fails to operate, warn the other occupants by knocking on doors and shouting a 

warning as you evacuate the building. If the fire is in a room, try to close the door to slow the 

spread of smoke and heat, but do not take any unnecessary personal risks. 

 Call Public Safety (x86363) upon exiting the building. 

 Give the exact location of the fire. DO NOT assume that someone else has called. 

 

IN THE EVENT OF A FIRE 

Keep low to the floor if smoke is in your room. 

 Before opening the door: 

1 Feel the doorknob. 

2 If the knob is hot, brace yourself against the door and open it slightly. (Fire can create 

pressure enough to push open a door if it is not held firmly.) 

 If you cannot leave your room: 

1 Turn on your lights and open the drapes and windows to your room. The open windows 

will allow smoke to escape and let fresh air in; the lights will let people know someone is 

in the room. 

2 Seal cracks around the door with towels or bed linens to keep out smoke. To attract 

attention, if you are trapped, remove you screen and wave and object out the window, 

such as a sheet, jacket, shirt, or anything that would be noticed. Shout for help. DO NOT 

jump from or climb out of an upper story window. 

 If you can leave your room: 

1 Close all doors behind you as you exit. This will hinder the spread of smoke and lessen 

damage. 

2 Go to the nearest exit or stairway, including emergency exits. 

3 If the nearest exit is blocked by smoke, heat or fire, go to an alternate exit.  

4 If all exits on the floor are blocked, go back to your room, close the door, open the 

windows and follow the procedure as described above. 

After leaving the building, stand clear of the doors. Emergency equipment and personnel will need 

access in and around the building. Follow the directions of Fire, Police, Public Safety, and Housing & 

Residential Services personnel. 

 

MEDICAL EMERGENCIES (4.7) 

In case of medical emergencies, call 911 or Public Safety at x86363. Whenever assistance is needed, an 

RA should be notified. 

 

TORNADO SAFETY/LOCAL EMERGENCIES (4.8) 

During severe weather or other local emergencies, residents are encouraged to monitor local television, 

radio, or the internet for detailed information. The City of Chicago will typically sound emergency sirens 

in the event of a tornado warning or other local emergency. A tornado warning means that a tornado 

has been sighted in the area and that individuals should take cover. In the event of a tornado warning, 

residents should move indoors and to the lowest level of the building, away from windows. Residents 
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should monitor local media for further information and an all clear message. The sirens are tested at 10 

a.m. the first Tuesday of every month. There is no need to take shelter during the test. All IIT students 

are encouraged to sign up for the IIT Alert system at: www.iit.edu/iitalert. 
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IMPORTANT DATES: Calendar 2011-2012 

 

August 

17 Residence Halls (GU, CA, MSV and SSV)  

Fall semester move-in begins at 9 a.m. 

17 First day to submit a meal plan change request for the fall semester, and convert CYO. 

22 Floor meeting for all first year residents 

22 First day of classes 

25 Floor meeting for all upper class residents 

 

September 

2 RCF due to Housing & Residential Services 

2 Last day to Register, Add, Change Classes 

5 Labor Day (University Closed) 

8 First day to submit a room or roommate change request form for the fall semester. 

8 Last day to submit meal plan changed for the fall semester. 

 

October 

10 Fall Break (No Classes) 

16 Create Your Own Meal Plan conversion period ends 

31 Last day for official withdrawal 

 

November 

18 Last day to submit room change request 

23-26 Thanksgiving (University Closed) 

December 

1 Deadline to cancel spring room and board for graduating students. 

3 Classes end; 24-hour quiet hours begin 

5-11 Final Exam Period 

10 Final meal in Commons 

12 Residents must leave by 12-Noon if not continuing for spring semester.  

 MSV, SSV, CA and GU are open for Winter Break. 

 

January 

8 Residence Halls (GU, MSV, CA & SSV) open at 9 a.m. for new students. 

 Returning residents from fall semester are welcome to stay throughout the Winter Break period. 

9 Classes begin 

9 First day to submit a meal plan change request form for the spring semester and convert CYO 

16 Martin Luther King Jr. Holiday (No Classes) 

20 Last day to submit a meal plan change request form for the spring semester 

23 First day to request a room or roommate change for the spring semester 
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March 

TBD Room Reservation process begins (looking for more information in Spring 2012) 

19-24 Spring Vacation 

4 Create Your Own Meal Plan conversion period ends 

 

April 

28 Classes End; 24-hour courtesy hours begin 

30 Final Exams Begin 

 

May 

4 Final Exams End 

5 Final Meal in Commons 

6 Residence Halls (GU, CA, MSV & SSV) close at 12-Noon for non-graduating students. Residents 

must leave for academic break. 

12 Commencement 

13 Graduating students Move Out at 12-Noon. 

 

NOTE: Calendar is subject to change based on University needs. View Housing & Residential Services 

announcements and IIT Today for updates.  
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Cable Line-Up 
 
Standard Definition 

# Channel 

2 CBS - WBBM 

4 MTVU 

5 NBC - WMAQ 

7 ABC - WLS 

9 CW - WGN 

11 PBS - WTTW 

12 Fox - WFLD 

13 UNI - WGBO 

14 The U - WCIU 

15 ION - WCPX 

16 MNT - WPWR 

17 CNN 

18 Headline News 

19 TV Guide 

21 CLTV 

22 TNT 

23 Cartoon Network 

24 USA Networks 

25 The Weather Channel 

26 TBS 

27 Discovery 

28 TLC 

29 ABC Family 

30 AMC 

31 Bravo 

32 ESPNews 

33 ESPN2 

34 ESPN 

35 E! Entertainment 

36 Tru-TV 

37 Syfy 

38 MTV 

39 Nickelodeon 

40 VH1 

41 Lifetime 

42 MTV2 

43 Comedy Central 

44 ESPN Classic 

45 CSPAN1 

46 Big Ten Network 

47 A&E 

48 History Channel 

49 BET 

52 Fox Movie Channel 

53 History International 

54 LOGO 

55 MSNBC 

61 ESPNU 

62 Animal Planet 

63 Food Network 

64 FOX News 

65 FX 

66 IFC 

67 Military Channel 

68 National Geographic 

69 ReelzChannel 

70 Science Channel 

71 Spike TV 

72 TV Land 

73 FOX Soccer Channel 

74 Fox Soccer Plus 

75 Planet Green 

76 Speed Channel 

77 Travel Channel 

78 VH1 Classic 

79 Versus 
 

 
High Definition 

# Channel 

2.1 CBS - WBBM DT 

5.1 NBC - WMAQ DT 

5.2 NBC Chicago Nonstop 

5.3 Universal Sports 

7.1 ABC - WLS DT 

7.2 Live Well Network HD 

7.3 Live Well Network SD 

9.1 CW - WGN DT 

9.2 Antenna TV 

11.1 PBS - WTTW DT 

11.2 WTTW Prime 

11.3 Create 

11.4 V-me 

22.1 TNT HD 

24.1 USA HD 

25.1 TBS HD 

26.1 IND - WCIU DT 

26.2 U Too 

26.3 MeTV 

26.4 MeToo 

26.5 This TV 

27.1 Discovery HD 

31.1 Bravo HD 

32.1 FOX - WFLD DT 

33.1 ESPN2 HD 

34.1 ESPN HD 

37.1 Syfy HD 

38.1 ION - WCPX DT 

38.2 qubo 

38.3 IONLife 

46.1 Big Ten HD 

48.1 History HD 

50.1 MNT - WPWR DT 

60.1 TFT - WXFT DT 

60.2 WXFT SD 

63.1 Food HD 

65.1 FX HD 

66.1 UNI - WGBO DT 

68.1 Nat Geographic HD 

70.1 Science HD 

76.1 Speed HD 

77.1 Travel HD 
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CABLE SET-UP 

Connecting Your TV: 

1. Locate the cable TV faceplate in your room. If the faceplate is missing or damaged, place a work order 

through Housing & Residential Services. 

 

2. Using a standard TV patch cable, connect your TV to the cable faceplate in your room. 

 

3. Set up or program your TV to work properly with the IIT Housing & Residential Services cable TV 

system. The TV needs to be set up as IRC. 

 

Troubleshooting Your Cable Connection: 

Many connection problems can be solved by reprogramming your TV. Try one of the following 

suggestions: 

 

1. Make sure your TV is set to receive a signal from “Cable TV” or “CATV” (not “antenna” or “air”). This 

can be done by a physical switch, or newer sets from a selection from an on-screen menu. 

 

2. If there are multiple settings for the type of cable TV system, set your TV for an “IRC” cable system. 

 

3. Once the settings are correct, you should have your TV “auto-scan” channels. This will allow you to 

use the TV’s “channel up/down” feature to skip over channels that are not in use on the IIT Housing & 

Residential Services system. (Certain channels on the IIT Housing & Residential Services cable TV system 

are reserved but not yet in use; when those channels are activated, you will need to add them manually 

or repeat this process.) 

 

4. Different TV manufacturers (or TV models) have different ways to perform these tasks; check your TV 

manual for specific instructions. 

 

5. If your TV is not cable-ready, converter boxes are available for your use. In this setup, leave your TV 

set on channel 3. And use the converter box to select the desired cable channel. 
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INDEX 

 

A 

Access: 18-19 

Alcohol: 9-10 

Air Conditioners: 25 

Appliances: 25-26 

Amplifiers: 35 

Assignments: 19 

 

B 

Board Plans (see Dining Services) 

Bathrooms: 28 

 

C 

Cable TV: 45-46, 26 

Campus Map: 47 

Cancellation Policy: 20 

Candles & Incense: 26 

Ceiling Panels: 26 

Channel Guide: 45 

Check Out: 20-21 

Cleanliness: 22 

Cleaning & Custodial Services: 26 

Cleaning Equipment: 26-27 

Community Art: 27 

Community Inspections: 28 

Community Spaces: 27 

Communication: 14 

Computer Lab: 28 

Condition of Room: 21-22 

Connecting your TV: 45-46 

Consolidation: 22 

Cooking: 27 

 

D 

Damage to Property: 22-23 

Dangerous Materials: 39 

Disruptive Behavior: 10 

Dining Services: 28-29 

Drugs: 10-11 

Drum Sets: 35 

 

F 

Failure to Comply: 23 

Fee Assessment: 23 

Fire Safety: 40-41 

Front Desks: 4 

Furniture: 31-32 

 

G 

Guest Suites: 7 

Guests & Visitors: 11-12 

 

H 

Harassment: 12 

HawkCard: 33 

 

I 

Internet: 32-33 

 

J 

Judicial Process: 12-13 

 

K 

Keys & Passes: 33 

 

L 

Laundry Rooms: 33 

Liability & Damages: 23 

Linens: 33-34 

Lockouts: 34 

Lost & Found: 33 

 

M 

Mail Services: 34-35 

Maintenance Requests: 35 

Meal Contracts (See Dining Services) 

Medical Emergencies: 41 

Microwave Ovens: 26 

 

O 

Office of Technology Services (OTS): 33 
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P 

Pest Control: 35-36 

Pets: 35 

Posting: 36 

Public Safety: 38-39 

 

Q 

Quiet Hours & Courtesy Hours: 17-18 

 

R 

Refrigerators: 36 

Refunds: 36-37 

Reservation of Rights: 24 

Residence Hall Association (RHA): 14 

Residence Hall Handbook: 5 

Respect: 15 

Roof/Rooftop Decks: 37 

Room Capacity: 37 

Room Reservation: 24-25 

Room Entry and Search: 24 

Room Condition Forms (RCF): 24 

Roommates: 14-15 

 

S 

Safety: 38-39 

Sexual Harassment: 16 

Smoking: 16-17 

Sports Equipment: 37 

Summer Storage: 37 

Sustainability: 15-16 

 

T 

TechCash: 37 

Telephones: 38 

Termination of Contract: 25 

Tornado Safety/ Local Emergencies: 41-42 

 

U 

Unauthorized Use of Rooms: 25 

 

V 

Vacuums (see Cleaning Equipment) 

Vandalism & Theft: 18 

 

W 

Winter Break Housing: 25 

 


