
How to update your Emergency Contacts in the MyIIT Portal (my.iit.edu) 
 

1) Log in to your MyIIT Portal 

2) Click on the Academics Tab  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3) On the right side click on Banner Self Service 

 

 

 

 

 

 

 

 

 

 

 

 

4) Click on Personal Information 



5) Select “Update Emergency Contacts” 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

**If you have an emergency contact you will see it displayed here.  You can add, edit or 

remove contacts from here. 

 

6) Click on “New Contact” 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

7) Select a Relationship and complete the information on the form.  Click Submit Changes 

when finished. 



8) Repeat the process to add additional contacts.  Use the “Order” field to update the order 

in which you want the people contacted. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

**Make sure to keep the contact information up to date! 


