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Click here to get the install package.

Scroll down to Software Downloads section.

Click Clearspan Communicator™ for Windows (.EXE) to download the software.
Run the file you downloaded.

Click Next >.

1.
2.
3.
4.
3.

Welcome to the Communicator
Setup

Setup will guide you through the installation of
Communicator.

It is recommended that you dose all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboot your
computer.

Click Mext to continue.,

Mext = Cancel

License Agreement

Please review the license terms before installing Communicator,

Press Page Down to see the rest of the agreement.

,":LEARSPAN COMMUMICATOR™ EMD USER LICEMSE AGREEMENT  IMPORTANT -READ A
CAREFULLY THIS IS A LEGAL AGREEMENT BETWEEN YOU (THE IMDIVIDUAL OR THE
EMTITY) USIMNG THE CLEARSPAN COMMUNICATOR ™ SOFTWARE AMD MITEL
COMMUMICATIONS, INC, ("LICEMNSOR") PLEASE READ THE FOLLOWING TERMS
CAREFULLY. Installation of the Clearspan Communicator™ dient software and
documentation (the "Product”) is contingent on acceptance and agreement by You to the
terms and conditions set out below. You may not use the Product in any way unless you
have accepted these terms and conditions,  BY CLICKING QM THE "I ACCEPT™ BUTTOM,
YOU ARE CONSENTING TO BE BOUND BY THIS AGREEMENT., IF YOU DO NOT AGREE TO
ALL OF THE TERMS OF THIS EMD-USER LICEMSE AGREEMENT ("EULA™), CLICK THE
"CAMCEL"™ BUTTOM AMD THE INSTALLATION or DOWMNLOAD PROCESS WILL MOT W

If you accept the terms of the agreement, dick I Agree to continue. You must accept the
agreement to install Communicator.

< Back Cancel



https://www.mitel.com/services/mitel-training/internet2-user-training
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7. Make sure the first three checkboxes are checked and click Next >.

Communicator Setup

Install Options
Choose options for installing Communicator

Always run Communicator when the system starts

Create Communicator Desktop Icon

Install for all users

[Jinstall Communicator's Outlook plugin.

Mullsaft Inskall Swstem w2, 46,5-Unicode
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8. Click Next >.

nmunicator Setup

Choose Install Location
Choose the folder in which to install Communicator.

Setup will install Communicator in the following folder. To install in a different folder, dick
Browse and select another folder. Click Next to continue,

Destination Folder

C:\Program Files (x86) Mitel\Communicator Browse...

Space required: 534.3MB
Space available: 402, 3GB

Mullsoft Install Swstem w2, 46,5-Unicode




9. Click Install.

Communicator Setup

Choose Start Menu Folder
Choose a Start Menu folder for the Communicator shortouts,

Select the Start Menu folder in which you would like to create the program's shortcuts. You
can also enter a name to create a new folder.

| Mitel\Communicator

Accessaries
Administrative Tools
Armazon Music

AMD Settings
Bomagar

Cisco

Dell

Dropbox

Evernote

Accessibility ~

G Suite Migration hd

[]Do not create shortouts
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10. Wait while it installs.

nmunicator Setup

Installing
Please wait while Communicator is being installed.

Extract: Qt5WebEngineCore.dl... 9%

Extract: Qt5Qml.dll... 100%

Extract: Qt5Quick.dll... 100%6
Extract: Qt5Script.dll... 100%:
Extract: Qt5SerialPort.dll... 10036
Extract: Qt55ql.dll... 100%

Extract: Qt55vg.dll... 100%

Extract: QtSWebChannel.dll... 100%:
Extract: Qt5SWebEngine.dll... 100%:

Extract: QtSPositioning.dll... 100% #

Extract: Qt5WebEngineCore.dl... 83% o

Mullsoft Install Swstem w2, 46,5-Unicode
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11. Click Next >.

& Communicator Setup

Installation Complete
Setup was completed successfully,
Completed
Setinstall registry entry: 'NoModify' to '1' ~

Setinstall registry entry: 'DisplayIcon’ to 'C:\Program Files (x8&8)Mitel\Communicator?, ..
Setinstall registry entry: 'InstallToDeskiop’ to '1'

Set install registry entry: 'RunOnStartup’ to "1

Create shortout: C:\Jsers\Public\Desktop\Communicator. Ink

Create folder: C:'ProgramData\MicrosoftiWindows\Start Menu\ProgramsMitel\Comm. ..
Create shortcut: C:'\ProgramDataMicrosoftiWindows\Start Menu'Programs\Mitel\Ca. ..
Create shortcut: C:'\ProgramDataMicrosoftiWindows\Start Menu'Programs\Mitel\Ca. ..
Setinstall registry entry: 'StartMenu’ to ‘Mitel\Communicator'

Completed o

ncel

o

12. Make sure Start Communicator now is checked and Finish.

Communicator Setup =

Completing the Communicator
Setup

Communicator has been installed on your computer,

Click Finish to close Setup.

Start Communicator now

ncel

o
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13. Enter the following URL in the first field:
https://app.sip.net.internet2.edu

14. Enter your Illinois Tech email address in the Username field and then your Clearspan password in the
Password field.

*If you do not your Clearspan password, or forgotten it, you can reset it by following the instructions
here.

@ Communicator

File Edit Help

0 Mitel

Clearspan® Communicator™

1.sip.netinternet2 edu/dms/bc/diiconfigxml

username@iit.edu v

Remember password

Version: 21.5.1.1381 | Login | Preferences | Help

15. If you are prompted for Outlook integration, click No.

a1 H
@ Communica.

File Edit Contacts Calls H
& | SearchandDial +
@ ¥ My Contacts (0)

=

Communicator is now ready for use.


https://ots.iit.edu/sites/ots/files/elements/voice-communications/pdfs/VoIP%20Communicator%20Password%20Reset.pdf

If you need assistance, please contact:
OTS Support Desk
Phone: 312-567-3375 (x7DESK)

Email: supportdesk@iit.edu

In-person: Galvin Library, Upper Level
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