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[bookmark: _Toc976901214][bookmark: _Toc2003204049][bookmark: _Toc899606807][bookmark: _Toc1322067338]Blue Dashboard (Overview)
The Blue Dashboard contains two sub-modules, the individual dashboard and the aggregate dashboard.

The individual dashboard is the self-viewed dashboard for an individual within the organization, essentially the instructor feedback dashboard. The responses displayed in this dashboard belong to individual faculty directly, and display all courses taught by this instructor over all semesters, viewable only by this individual.

The aggregate dashboard analyzes results at the organizational level or per unit level. With core statistics, summary view, trend analysis, breakdowns, and smart confidentiality filtering, stakeholders at every level of the organization can safely explore and make data driven decisions based on the collected data. There are separate instructions for aggregate dashboards. Access to the aggregate dashboards follows the access determined by the data visibility chart below:
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[bookmark: _Toc804200160][bookmark: _Toc1723577981][bookmark: _Toc570308730][bookmark: _Toc1190645635]View the aggregate dashboard
The aggregate dashboard determines what data set is available to you based on your role in the organizational hierarchy according to the Data Visibility Chart above. The primary subject data that can be accessed by the user will load by default.

[bookmark: _Toc1893946125][bookmark: _Toc1054449979][bookmark: _Toc519853046][bookmark: _Toc1319398550]Definitions
Questions - Blue questions are the questions created within a project. The Blue Dashboard pulls single selection, single selection table and comment questions from projects in Blue.
Dashboard Questions (DQ) - A DQ is a question that appears in the dashboard and maps across many projects as a question that makes up one part of a question group. 
Question group - A question group is a group of Dashboard Questions that focus on a single central theme, such as communication skills, course structure, or quality of learning. This can be referred to as an area, theme, competency, or KPI. Data can be spread across a number of projects, over a period of time, and among various subjects, but ultimately the resulting data is presented together to provide valuable insights. 
Time scale - Meaningful time periods that can be established by the administrator to best represent the operations of their specific organization. For example, an administrator could define Spring 2016 as taking place from January 20, 2016 through April 30, 2016. 
Threshold - To ensure that specific feedback cannot be traced back to a specific user, minimum response thresholds have been created for both subjects, and respondent demographic data. At Illinois Tech, only courses with 4+ students enrolled are eligible to be evaluated. At least one response is necessary to view data.

[bookmark: _Toc1265902802][bookmark: _Toc1721621164][bookmark: _Toc272803423][bookmark: _Toc1240299232]Dashboard landing page
Log in to Blue via the Illinois Tech Portal. Search “Blue” for Course Evaluations by Blue. 
Navigate to Blue Dashboard box on the left by scrolling down the Blue Home page. 
Select the link to view your individual dashboard. The individual dashboard will open.

[image: ]
[image: ]


[image: ]

[bookmark: _Toc1692583372][bookmark: _Toc248933448][bookmark: _Toc1014676807][bookmark: _Toc1727668338]Aggregate dashboard header section
[image: ]
Follow the breadcrumb to easily find where you are in the dashboard.
Select the (i) icon to display the legend information.
Pop-out the Dashboard in a new tab or window.
Edit the settings menu to customize the dashboard to your liking, select statistics to display, change the order of the views.
Data selection supplements standard filters by supporting more powerful filtering capabilities, such as complex filters, exclusion of certain records, and visual representations of the organizational hierarchies
Export the aggregate dashboard raw response data in a set of CSV files which can be used in third party analytics tools.
Switch between the available views.

[bookmark: _Toc83680951][bookmark: _Toc1117099823][bookmark: _Toc326027309][bookmark: _Toc1591459698]Settings menu
The settings menu will pop-up allowing users to personalize the dashboard. Changes made to the settings are saved to the user preferences and will be remembered when the user returns.

[bookmark: _Toc1931969164][bookmark: _Toc1074233864][bookmark: _Toc1369949443][bookmark: _Toc1537253076]Default statistics and display statistics individual
Select the default statistic that will appear in the dashboard and add or remove additional statistics from the dashboard. Average scores are calculated using a 5-point scale, where 1 represents the lowest score and 5 represents the highest. N/A responses are 0.

The default statistic is the statistic that all of the trend charts and subject summary details initially load. The display statistics can be enabled or disabled. The disabled statistics will not be available on the dashboard views.

[bookmark: _Toc964388049][bookmark: _Toc1460497859]Note
	Median and interpolated median are not statistically appropriate for a question group that contains multiple questions. In the case that median or interpolated median is selected as the default statistic, but is not appropriate for a question group, chart trend lines and subject summary details will be based on the mean.
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[bookmark: _Toc1027410247][bookmark: _Toc1814470112][bookmark: _Toc1660169607][bookmark: _Toc1858731389]Arrangement of views
Use the up and down arrows to determine the order of the views displayed when the dashboard opens.
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[bookmark: _Toc1078201057][bookmark: _Toc1350893172][bookmark: _Toc568010253][bookmark: _Toc38856650]Hierarchy based grouping
The hierarchy-based grouping feature enables easier digestion of large amounts of information by breaking it down into smaller, more manageable chunks. This feature automatically determines the next level of items to display during drill down navigation, allowing users to navigate through layers of aggregated data before reaching a specific subject's detail. By default hierarchy based grouping is enabled, but users do have the option to disable it.

[bookmark: _Toc180988896][bookmark: _Toc890862351]Note
	If a user belongs to multiple dynamic groups, their highest ranked group from the configuration will be used as the default group for the hierarchy-based grouping.
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[bookmark: _Toc2090788060][bookmark: _Toc997390474][bookmark: _Toc194895068][bookmark: _Toc546393751]Data selection
In addition to the filters of the analysis menu bar, the Data Selection button supports more powerful filtering capabilities, such as complex filters, exclusion of certain records, and visual representations of the organizational hierarchies.

Information can be organized into two types of hierarchies. One is the primary subject based hierarchy, and the other is an secondary subject based hierarchy and the Blue administrator has the option to implement one or both hierarchies. By default, the data from the primary subject is loaded. Use the Data Selection button to load alternative hierarchies.

Select the data to be viewed in the aggregate dashboard:
Click Data Selection and a window will load with the available data.
Select the data to be viewed in the aggregate dashboard using one of three methods:
Filter the list of primary subjects using the available primary subject demographics and then select the desired primary subject/secondary subject pairs to be viewed in the dashboard (if the system is using the primary subject based hierarchy).
[image: ]
Filter the list of secondary subjects using the available secondary subject demographics and then select the desired secondary subject/primary subject pairs to be viewed in the dashboard (if the system is using the secondary subject based hierarchy).
[image: ]
Select the desired organizational units to be viewed in the dashboard.
[image: ]
[bookmark: _Toc1182753218][bookmark: _Toc1434959895][bookmark: _Toc861024882][bookmark: _Toc414619453]Dashboard Controls
[image: ]
Switch between the available views.
[bookmark: _Int_OhtdKIug][bookmark: _Int_RfFGfXUa][bookmark: _Int_ZhOdFY0R][bookmark: _Int_HYsJGlFS][bookmark: _Int_QdNQLSTF][bookmark: _Int_YxC4P9dD]Anchor time period - Be sure to use the left or right arrow buttons to move the selected time period (i.e. anchor time period that is highlighted on the chart) or jump to a specific time period by clicking the current time period and jump to the new time period.
Time range - (Trend analysis view only) Adjust the time periods being displayed. All data within this time range will be included in the trend charts. A maximum of nine time periods can be selected within a time range.
Time scale - Multiple time scales can be utilized by the dashboard (i.e. year-based time periods, or semester-based time periods).
Time range drop-down - Time periods can be selected or excluded and then Apply must clicked to update the dashboard.
[bookmark: _Int_Fe55A0zr]Time range selection - The user can move the time range forwards and backwards and the range will adjust when you click Apply. Use the mouse to select or deselect a time period. The dashboard is refreshed each time the range is updated.
Compare with - To further discover the hidden insights in the data, the compare feature allows a user to slice and dice the data based upon selected demographic criteria that they want to examine in more detail or measure against a larger entity (i.e. department).
Users can take advantage of the Select all option to choose all available items within a demographic field to include them in the comparison.
My data:
 Select demographic criteria to breakdown the data set, then click Apply to proceed.
Please note, the subject names are automatically listed and grouped alphabetically in the comparison criteria
 Pre-calculated norms: Works just like my data but allows a user to measure their results with a larger entity like a school or department.
[bookmark: _Toc1845326376][bookmark: _Toc1299578806]Note
	To address data privilege concerns, the norm elements that are available are dynamically determined based on the loaded dataset. For instance, to view the department norm for biology, you must have at least one course that belongs to the biology department. 
Pre-calculated norms remain unchanged by filter criteria.


[image: ]
Compare with my overall data - Allows users to view both the overall aggregated data and the breakdowns while comparing them with pre-calculated norms.
[bookmark: _Toc2116158447][bookmark: _Toc1074152630]Note
	The My Overall caption can be changed to suit your situation. For instance a department chair may rename 'My Overall' to the name of the department. 
The calculated data in My Overall is affected by the selected filters.
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Filter by - Select specific subject or respondent demographics to study a subset of the data.
Select multiple filter criteria across the two dimensions of subject and respondent demographics, then apply them together at once.
The subject names are automatically listed and grouped alphabetically in the filter criteria
[image: ]

Streamline filters - Blue Dashboard users can now hide filtered out items on the analysis menu. This feature aims to reduce the burden caused by the extensive list of filter items, given the vast amount of available data. By hiding or disabling filtered out items, users can streamline their analysis criteria and focus on the relevant items.
[image: ]

[bookmark: _Toc921374822][bookmark: _Toc1721765867]Note
	Streamlined filters apply to both filters and comparisons



Preset
Save as preset - Clicking Save as preset will save the current analysis criteria as a preset view with a name you enter.
Show presets - Select an existing preset view to load.
Preview the current page for printing

[bookmark: _Toc466472677][bookmark: _Toc473372307]Note
	The print preview function is available on several sections of the dashboard including the trend analysis view, the subject listing view, and the subject details view. If the view is not supported, the print preview icon will not be displayed. 
The print preview function will create a print friendly version of the page, the user can then leverage the browser’s built-in print function either to print or to generate PDF files. Both portrait and landscape orientations are supported. Legal, letter, and A4 size papers are supported for the best fit.



Pattern charts - enable or disable the pattern background in the bar charts. Due to compliance with accessibility standards (WCAG 2.1 AA), the pattern background is turned on by default.

[bookmark: _Toc424556211][bookmark: _Toc1568350758][bookmark: _Toc1938697777][bookmark: _Toc1525851987]Summary view
The summary view in Blue Dashboard is an optional view that displays an executive summary, utilizing a list of widgets to highlight key information and provide a summary of events. The widgets on the summary view can be customized by administrators for each dynamic group, and the feature can be enabled or disabled per group to provide flexibility when rolling it out. The three widgets currently available in this release are the score widget, ranking widget (demographics), and score plus trend widget.

[image: ]

[bookmark: _Toc1326455951][bookmark: _Toc959629528][bookmark: _Toc442901921][bookmark: _Toc1261767520]Score widget
Displays a chart containing the score of a question or question group. This widget also includes the change from the previous score and the difference from the pre-calculated norm (optional). Users can change the displayed statistics by selecting different statistics within this widget.

[bookmark: _Toc1737920352][bookmark: _Toc1987903789]Note
	The norm element that is available is dynamically determined based on the loaded dataset. For instance, to view the school norm for engineering, all your courses must belong to the school of engineering. In order to show the norm element you must either load the data from one specific organizational unit or filters must be leveraged to narrow the data displayed to just one organizational unit.
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[bookmark: _Toc946915529][bookmark: _Toc1319660739][bookmark: _Toc1708817893][bookmark: _Toc2088481124]Score plus trend widget
Displays a score widget that also contains a trend chart covering up to the four latest time periods prior to and including the anchor period. A minimum of two periods are required to display the trend chart. The trend chart will contain two lines if the norm element is available.
[image: ]

[bookmark: _Toc1016889008][bookmark: _Toc1213858249][bookmark: _Toc1333040441][bookmark: _Toc1507069326]Ranking widget (demographics)
[bookmark: _Int_Ddp639F9]Displays a list of ranked demographic items. These items will be ranked according to the score of a question or question group. Color coded arrows indicate the changes in rank or value from the previous time period. Users can hover over the value to see more details.

Items can be sorted from highest or lowest and a user is able to select the number of items in the widget by changing the options found on the widget. Users are also able to select the statistic they wish to display.
[image: ]

[bookmark: _Toc635398319][bookmark: _Toc370778991][bookmark: _Toc1181500033][bookmark: _Toc1798533555]Trend view
Users are able to view a summary trend for all of the available Question group. The average score for each time period is plotted on a graph. Users can filter, breakdown or dig deeper into demographics for further analysis by checking demographics filters or selecting a value on the graph.
[image: ]
Time range - Adjust the time periods being displayed. All data within this time range will be included in the trend charts. A maximum of nine time periods can be selected within a time range.
Time range selection - The user can move the time range forwards and backwards and the range will adjust when you click Apply. Use the mouse to select or deselect a time period. The dashboard is refreshed each time the range is updated.
Time range drop-down - Time periods can be selected or excluded and then Apply must be clicked to update the dashboard.
[image: ]
Trend view of the different Question groups within the time range selected.
View details - Consult a trend view of all the Dashboard Questions that make up the selected Question group.
Select a node on a Question group trend chart to drill down into a comparison with subjects of the Question group for that specific time period.
Select the graph icon to switch the default line chart to a vertical bar chart.
Select the minimize/maximize icon to display a full width view of the selected chart or to switch back to a half size chart.

[bookmark: _Toc1120738911][bookmark: _Toc1330694934][bookmark: _Toc1418348774][bookmark: _Toc853099387]Subject listing view
[bookmark: _Int_BmeFEn1N]The subject list view displays all the subject for a particular time period (i.e. anchor period) and the default statistic for each question group along with the response rate information. Both filters and comparisons are supported on this page. You can drill down into a specific question group or subject.

Similar to the trend analysis page, the subject list page allows users to select a list of items for comparison. This enables users to aggregate their data at any level and compare it with the list of question groups or questions.
Drill down into a question group
Drill down into a subject
Toggle the heatmap on and off
Change the anchor period

Subjects can be sorted in either ascending or descending order based on the default statistic or subject name. Click on a specific subject to open the subject details for that subject.

[bookmark: _Toc566616808][bookmark: _Toc621108865]Note
	The drill-down capability for each subject is disabled when comparisons are being performed on the subject list.
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[bookmark: _Toc54246861][bookmark: _Toc2061349861][bookmark: _Toc810581756][bookmark: _Toc1374463078]Subject listing view - Heatmap
When confronted with a large number of scores on the subject list page, it can be overwhelming for users to read and understand them. To help viewers quickly identify problematic areas and understand the relevance of a number in relationship to others, Blue Dashboard has implemented a heatmap function with eight available color sets, allowing most users to find an appropriate set to use.

With the available comparison of the pre-calculated norms, overall data, and subject selection plus the capabilities of the heatmap, sorting, and drill down, a user can quickly identify patterns or correlations in large data sets.
[image: ]
[bookmark: _Toc1494282246][bookmark: _Toc1198795460]Note
	The colors for each column in the heatmap are calculated based on the values in that column, so the same number in a different column may not be assigned the same color on the heatmap. 
The heatmap is not WCAG 2.1 AA compliant feature and is not available for print.



[bookmark: _Toc510177253][bookmark: _Toc816485454][bookmark: _Toc1703051593][bookmark: _Toc1168255106]Subject - Details
When selecting a subject, a comparison of all question responses is presented allowing users to view detailed information about a subject. There are three tabs for each subject.
[image: ]
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Question group - Shows a comparison of all the questions and their statistics to determine a rating value.
Comments - When there are open-ended questions in a survey, the full comment is displayed in this section.
Breakdown by respondent demographics - Shows the different respondent demographics made available by the administrator.

To see more information about a question, look at the subject detail view and find the question summary. Below the summary, you will find the question details. You can choose how to display the question details by using the toggle button. The toggle button lets you switch between a table view and a chart view.
[image: ]
[bookmark: _Toc823838634][bookmark: _Toc1962118138][bookmark: _Toc10007877][bookmark: _Toc1370732300]Response rate analysis dashboard view
When the response rate is chosen as the default statistic, the dashboard will change into the 'Response rate analysis dashboard' and no question level statistics and no drill down capability will be available while in this mode. Changing the default statistic will make the dashboard return to normal mode.

Filters and compare functions both work while in response rate analysis dashboard.

[bookmark: _Toc611511802][bookmark: _Toc1246231561]Note
	Response rate is defined as response count divided by invitation count multiplied by 100. 
Filters/comparisons applied to the respondent demographics do not impact the invitation count.
Filters/comparisons applied to the subject or secondary subject demographics do impact the invitation count. 
Subjects that do not have any submitted responses are excluded from the invitation count on the response rate trend view chart.
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[bookmark: _Toc165089161][bookmark: _Toc1558530069]Things to know about the Aggregate dashboard
	The aggregate dashboard only contains data selected from the data selection page.
The dashboard only contains data from submitted responses. 
You might see "Threshold not met" in place of the data. A minimum number of responses is configured by the administrator to protect the identity of the respondents.
Print results may vary from browser to browser. 
The latest versions of Google Chrome, Microsoft Edge, Firefox, and Safari are supported. 
The pages are optimized for a minimal screen resolution of 1024 x 768.



For additional online help, see the Blue Dashboard Guides by Explorance. For more information about evaluations and Blue at Illinois Tech, email cli@iit.edu; and for additional technical questions, email the Support Desk at supportdesk@iit.edu. 
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